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INTRODUCTION: A CAREER OF PRIDE AND SERVICE

New York City is a city that never sleeps, and its streets are kept clean and safe by a dedicated workforce. The men and women of the New York City
Department of Sanitation (DSNY) are the backbone of the city’s cleanliness, working in all weather conditions to remove waste, clear snow, and
maintain public health. If you are looking for a stable, well-paying career with excellent benefits, the New York City Sanitation Worker Exam is
your gateway to a rewarding profession. This exam is one of the most competitive civil service tests in the city, and preparing for it can open the door
to a job with a starting salary of around $40,000 that can rise to more than $90,000 with overtime and tenure. In this comprehensive guide, we will
walk you through everything you need to know about the exam: eligibility, the application process, what the test covers, how to prepare, and what to
expect after you pass.

UNDERSTANDING THE ROLE OF A SANITATION WORKER IN NYC

Sanitation workers, often called “san men” or “DSNY workers,” are more than just trash collectors. They are essential emergency responders during
snowstorms, flood events, and public health crises. The job requires physical stamina, attention to safety, and a commitment to serving the public. A
typical day can involve collecting refuse and recycling from residential buildings, operating mechanical sweepers, or working on snow plows during
winter storms. The work is demanding but offers a sense of pride that comes from keeping the city running. Before you even think about the exam,
it's important to understand that DSNY expects its workers to be reliable, team-oriented, and physically fit.

ELIGIBILITY REQUIREMENTS FOR THE SANITATION WORKER EXAM

Before you can sit for the New York City Sanitation Worker Exam, you must meet specific criteria. The city updates these requirements
periodically, so always check the latest announcement from the Department of Citywide Administrative Services (DCAS). As of the most recent exam
cycle, the basic eligibility requirements are:

e Age: You must be at least 21 years old at the time of appointment. There is no maximum age limit.

» Residency: You must live in one of the five boroughs of New York City (Manhattan, Brooklyn, Queens, The Bronx, or Staten Island) or in certain
designated suburbs within New York State. Some exams require you to be a resident at the time of application; others allow you to move in
within a set period after appointment.

* Driver’s License: A valid New York State driver’s license is required at the time of appointment. A commercial driver’s license (CDL) is not
initially required but may be needed later for certain assignments.

» Education: A high school diploma or a recognized equivalency (GED) is usually required. Some work experience may be accepted in lieu of a
diploma, but the standard is a high school credential.

* Physical and Medical Standards: You must pass a medical examination and a physical performance test before you can be appointed. The
physical test includes tasks like lifting heavy loads and climbing onto trucks.

e Background Check: A thorough background investigation, including a drug screening, is conducted.

It is critical to note that the exam is typically offered only every few years, and the number of applicants far exceeds available positions. Meeting the
eligibility requirements is only the first step; scoring well on the exam is essential to make it onto the list of candidates who are eventually called for
hiring.

THE STRUCTURE AND CONTENT OF THE SANITATION WORKER EXAM

The New York City Sanitation Worker Exam is a written multiple-choice test designed to measure your aptitude for the job. It does not test
specific knowledge of garbage collection or machinery; instead, it assesses basic skills that are relevant to the work. The exam typically covers the
following areas:

Verbal Comprehension

You will be asked to read passages and answer questions about main ideas, details, and vocabulary. This section evaluates your ability to understand
written instructions, safety protocols, and communication materials used in the field.

Arithmetic and Number Sequencing

Basic math skills are essential. Questions may involve addition, subtraction, multiplication, division, fractions, decimals, and percentages. You may
also see number patterns and sequences. No calculators are allowed, so practice mental arithmetic.

Mechanical Aptitude

This section tests your understanding of simple machines, tools, and basic mechanical principles. For example, you might be asked about levers,
pulleys, gears, or how force is applied. Familiarity with everyday mechanical concepts is helpful.

Spatial and Map Reading

DSNY workers need to navigate city streets and read maps. Expect questions that involve interpreting street grids, identifying locations, and following
simple routes. This measures your sense of direction and ability to use maps or diagrams.

Memory and Observation

Some exams include a memory component where you are shown an image or a set of facts (e.g., a safety checklist) and then asked questions about
it without referencing the original material. This tests your attention to detail and short-term recall.

The exam is typically about two hours long, and the passing score is determined by the city based on the number of candidates and available
positions. In past exams, a raw score of 70% or higher was required to pass, but the final list uses a composite score that can be boosted by veterans’
credits or other preferences. Your score determines your rank on the eligible list, and higher scores mean you are more likely to be called for an
interview and hire.

HOW TO APPLY FOR THE EXAM

The application process for the New York City Sanitation Worker Exam is conducted entirely online through the DCAS website (nyc.gov/dcas).
Here is a step-by-step overview:

1. Find the Exam Announcement: Check DCAS’s website for the latest “Sanitation Worker” exam announcement. It will include the application
period, fee (usually around $40-$60), and all eligibility details.

2. Create an Account: You will need to register on the Online Application System (OASys) if you haven’t already. Provide accurate personal
information.

3. Complete the Application: Fill out the online form, including your education, work history, and residency. Be honest - any false information
can disqualify you.

4. Pay the Fee: Pay the non-refundable application fee via credit card or electronic check. Fee waivers are available for qualifying low-income
applicants.

5. Schedule Your Test: After your application is accepted, you will receive a notice to select your preferred test date and location. Seats fill up
quickly, so schedule early.

6. Prepare: Use the free study materials provided by DCAS. They often publish a “test guide” that includes sample questions. Practice under
timed conditions.

After you take the exam, your score will typically be available online within a few months. The list of eligible candidates is then established and
remains active for up to four years. However, hiring waves depend on DSNY’s needs, so being high on the list is critical.

AFTER THE EXAM: WHAT HAPPENS WHEN YOU PASS?

Passing the New York City Sanitation Worker Exam does not guarantee a job; it puts you on a list. Candidates are called in order of their exam
score (plus any veteran or residency credits). Once you receive a notice of potential appointment, you will go through several stages:
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Background Investigation and Drug Screening

You must submit to a thorough background check, including criminal history, driving record, and employment verification. A drug test is also part of
the process. Any disqualifying factors, such as a felony conviction or a pattern of unsafe driving, can remove you from consideration.

Medical Examination

DSNY sets strict medical standards to ensure you can perform the physical demands of the job. You will undergo a full physical exam, including vision
and hearing tests, and may need to demonstrate your ability to lift and carry heavy objects. Some conditions may require a waiver or
accommodation.

Physical Performance Test

Before final appointment, you must pass a physical agility test. This often includes tasks like stepping onto a simulated truck step, lifting a weighted
bag to a certain height, and dragging a heavy object. The exact test may vary, but it is meant to simulate the physical tasks of the job. It's wise to
start a fitness routine focusing on lower body and core strength.

Probationary Period and Training

Once hired, you will enter the DSNY Academy for several weeks of classroom and hands-on training. Topics include safety procedures, equipment
operation, route navigation, and customer service. After the academy, you will work under a field training officer. Your probationary period typically
lasts 12 months, during which your performance is closely evaluated. Successfully completing probation leads to permanent civil service status.

COMPENSATION, BENEFITS, AND CAREER GROWTH

One of the main reasons the New York City Sanitation Worker Exam is so competitive is the outstanding compensation package. Starting salaries
as of 2025 are approximately $42,000 per year, but with regular overtime and night differentials, many workers earn over $70,000 in their first few
years. Top-scale workers with five or more years of experience can earn more than $90,000 before overtime. Additionally, DSNY workers enjoy:

* Excellent medical, dental, and vision coverage for themselves and their families.

e Pension plan through the New York City Employees’ Retirement System (NYCERS), with the option to retire after 22 years of service.

* Paid vacation, sick leave, and holidays.

* Job security as a civil service employee.

e Opportunities for promotion to supervisory roles (e.g., Supervisor of Sanitation, Superintendent) or specialized units (e.g., snow operations,

mechanical repair, or recycling).

Many sanitation workers also take advantage of tuition reimbursement programs and can move into administrative roles within the department or
other city agencies. The career is not just a job; it's a pathway to a stable middle-class life in New York City.

FREQUENTLY ASKED QUESTIONS

How often is the Sanitation Worker Exam offered?

It is offered irregularly, typically every two to four years, depending on attrition and city hiring needs. Sign up for notifications from DCAS to be
alerted when a new exam is announced.

Can | take the exam if | don’t live in NYC?

Yes, but only if you live in certain counties in New York State that are designated as “residency areas.” These may include Westchester, Rockland,
Putnam, Suffolk, Nassau, and Orange counties. Always check the specific announcement for current residency rules.

What is the best way to study for the exam?

Use the official DCAS test guide, which contains sample questions and information about each section. Practice arithmetic and reading comprehension
daily. Several private companies also offer study guides and online practice tests tailored to the sanitation worker exam. Focus on time management,
as the test is timed.

Is there an age limit?

There is no maximum age, but you must be at least 21 at the time of appointment. Many older workers have successfully started new careers with
DSNY.

Can | use a calculator?

No. You must perform all math by hand. Practice multiplication, division, and fractions without a calculator to improve speed and accuracy.

CONCLUSION: TAKE THE NEXT STEP

The New York City Sanitation Worker Exam is more than just a test; it is the entry point to a career that offers stability
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