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INTRODUCTION: EMPOWERING
BUSINESS USERS WITH QLIK
SENSE

In today’s data-driven world, the ability
to explore and understand information
quickly is a critical skill. Qlik Sense
stands out as a leading business
intelligence platform because it puts the
power of data analysis directly into the
hands of end users. Whether you are a
marketing manager, a financial analyst,

or an operations coordinator, this Qlik
Sense End User Guide will help you
navigate the platform with confidence.
You will learn how to open apps, interact
with visualizations, build your own
dashboards, and share insights across
your team. No coding or IT support is
required—just a curious mind and a
willingness to explore. By the end of this
guide, you will be equipped with the
knowledge to turn raw data into
actionable decisions.

GETTING STARTED WITH QLIK



https://old.setefer.com/

SENSE

Before diving into complex analyses, it is
important to understand the basic
environment. Qlik Sense is typically
accessed through a web browser, and
once you log in, you are greeted by the
Hub—your central navigation point.

Logging In and
Understanding
the Hub

When you first visit your organization’s
Qlik Sense portal, you will be prompted
to enter your credentials. After a
successful login, the Hub displays all the
apps and streams available to you. Think

of streams as folders that group related
apps by department, project, or topic.
Each app contains sheets, which are like
pages where visualizations live. To open
an app, simply click its tile. The Hub also
provides a search bar if you want to find
a specific app quickly. Take a moment to
browse the available streams and
familiarize yourself with the layout.

Navigating Apps
and Streams

Once inside an app, you will see a
navigation pane on the left side. This
pane lists all the sheets within that app.
Click any sheet name to jump directly to
it. At the top of the screen, you will find
a toolbar with options to edit the sheet
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(if you have permission), create
bookmarks, or export data. The main
area of the screen displays the
visualizations—charts, tables, maps, and
more. You can scroll through the sheet
or use the sheet overview to see a
thumbnail of each sheet. Understanding
this navigation is the first step to
becoming proficient with the Qlik Sense
end user experience.

KEY CONCEPTS FOR END USERS

To make the most of Qlik Sense, you
need to grasp two fundamental ideas:
associations and selections. These
concepts are at the heart of how Qlik
Sense processes data and enables
dynamic exploration.

Associations and
Selections

Unlike traditional query-based tools, Qlik
Sense uses an associative data model.
This means every piece of data in your
app is linked to every other piece. When
you click on a value in one chart, all
other visualizations instantly update to
show only the data related to that
selection. For example, if you are
viewing sales data and click on a specific
product category, all charts will adjust to
show only that category’s performance.
This associative engine allows you to
explore relationships organically, without
writing filters or queries. Selections are
the actions you take to focus the



data—by clicking, lassoing, or using the
selection tool. You can also see which
values are associated (green), excluded
(white or gray), or not applicable.

Dimensions and
Measures

When building or customizing
visualizations, you will hear about
dimensions and measures. A dimension
is a field that contains categorical data,
such as product name, region, or month.
A measure is a numeric field that you
want to aggregate, like sales amount or
count of orders. In Qlik Sense, you can
drag and drop these fields into chart
properties to create visualizations.
Understanding the difference helps you

interpret charts correctly and even
modify them if you have editing rights.

BUILDING YOUR FIRST
VISUALIZATION

One of the most satisfying skills for any
end user is creating a simple chart.
While many apps are pre-built, you may
want to add a personal sheet or adjust
an existing one. Here is a step-by-step
approach using the Qlik Sense end user
interface.

Creating a Sheet

To create a new sheet, open an app and
click the New Sheet button (usually a
plus icon). Give your sheet a meaningful
name and optionally a description. Then
click Edit to start adding visualizations.
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The edit mode opens a blank canvas
with a left panel containing fields from
the data model. These fields can be
dimensions or measures. You can also
use the Chart button to add a
visualization object.

Adding Charts
and Tables

Drag a field from the left panel onto the
canvas. Qlik Sense will automatically
suggest a visualization type based on
the data. For example, dragging a
dimension like “Region” and a measure
like “Sales” might create a bar chart.
You can change the chart type using the
properties panel on the right. Common
charts for end users include bar charts,

line charts, pie charts, and pivot tables.
Once you are satisfied, click Done to
save your sheet. Remember to check
that your selections and filters work as
expected.

INTERACTING WITH DATA:
SELECTIONS AND FILTERS

Qlik Sense is designed for exploratory
analysis. Interacting with data is intuitive
and immediate. Here are the main ways
you can drill into your data.

Making
Selections

Simply click on any element in a
visualization—a bar, a slice, a table



cell—to select it. The selection is
highlighted in green. All other
visualizations on the sheet update to
reflect only the data associated with that
selection. You can make multiple
selections by holding down the Ctrl key
(or Command on Mac) while clicking. To
clear a selection, click the selected item
again or use the Clear All Selections
button in the toolbar. This interactive
capability is one of the most powerful
features for any end user of Qlik Sense.

Using Lasso and
Range Selections

Some visualizations support advanced
selection methods. For scatter plots, line
charts, or maps, you can use the lasso

tool to draw a freeform shape around
multiple data points. This selects all
points within the lasso. Range selections
are useful for date or numeric axes: click
and drag along the axis to select a range
of values. These techniques allow you to
define complex filters without typing any
criteria. Practice using them on a sample
sheet to become comfortable.

ADVANCED FEATURES FOR
POWER USERS

Once you feel confident with basic
interactions, you can explore additional
features that enhance your productivity
and communication of insights.
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Bookmarks and
Storytelling

A bookmark captures the current state
of selections so you can return to it later.
To create a bookmark, click the
bookmark icon in the toolbar, give it a
name, and save. You can then load that
bookmark whenever you want to revisit
a specific analysis. Storytelling is a
more advanced feature that lets you
create a narrative presentation using
snapshots of your sheets. You can add
text, images, and annotations to tell a
data story. This is ideal for sharing
findings with colleagues who may not
use Qlik Sense daily.

Exporting and
Sharing Insights

If you need to share data outside the
platform, Qlik Sense provides several
export options. You can export data from
a chart or table as an Excel file, PDF, or
image. Click the three-dot menu on any
visualization and choose Export.
Additionally, you can share a link to a
specific sheet or bookmark via email.
Some organizations also allow end users
to create alerts that trigger when data
meets certain conditions. Check with
your administrator for sharing
permissions.




EFFICIENT ANALYSIS

To become a truly effective end user,
keep these tips in mind while using the
Qlik Sense end user guide as your
reference.

e Start with pre-built apps: Most
organizations provide curated
apps designed for common
questions. Explore those first
before creating your own sheets.

* Use the search bar: In the Hub,
you can search for apps, sheets, or
even values within data. This is a
fast way to locate information.

e Leverage tooltips: Hover over
any data point to see a tooltip with
additional details. Many tooltips
can be customized by the app

devel¥pPS AND BEST PRACTICES FOR

e Keep selections simple: Too

many selections can narrow the
data too much. Use the selection
counters to see how many records
are selected.

Save your work: When editing
sheets, save frequently. Unsaved
changes may be lost if the session
times out.

e Ask for help: If a field or

calculation seems unclear, reach
out to the app owner or your
analytics team. Understanding the
data model improves your
analysis.

CONCLUSION: BECOMING A QLIK
SENSE PRO

Qlik Sense places the power of data
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analytics directly in your hands, and this
Qlik Sense End User Guide has
provided the foundation you need to
start exploring, visualizing, and sharing
insights. From logging into the Hub and
making selections to building your own
sheets and using bookmarks, you now
have a roadmap to navigate the platform
with ease. Remember that practice is
key—spend time interacting with live

data, trying different charts, and
learning from the associations you
discover. As you become more
comfortable, you will find Qlik Sense an
indispensable tool for making informed
decisions. Continue exploring, and you
will soon become a confident end user
who can unlock the full potential of your
organization’s data.



