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INTRODUCTION TO
THE MAPLE CHASE
THERMOSTAT 9600

Few things disrupt
home comfort quite
like a thermostat that
refuses to cooperate.
The Maple Chase
Thermostat 9600, a
reliable programmable
model found in many
households, is known
for its straightforward
interface and energy-
saving capabilities.
However, even the
most dependable

devices can encounter
hiccups. Whether you
are dealing with a
blank screen, an
unresponsive HVAC
system, or erratic
temperature swings,
understanding the
nuances of Maple
Chase Thermostat
9600
troubleshooting can
save you time, money,
and a lot of frustration.
This guide walks you
through the most
common issues, step-
by-step  fixes, and
practical maintenance
advice to restore your
home comfort quickly.

The 9600 series was


https://old.setefer.com/

designed to simplify
heating and cooling
schedules, but when
something goes wrong,
the lack of a complex
digital interface can
leave homeowners
puzzled. Before you
call a technician, take
a deep breath. Many
problems have simple
solutions that you can
handle yourself with a
few basic tools and a
little patience. Let us
explore the most
frequent trouble spots
and how to resolve
them.

COMMON MAPLE
CHASE
THERMOSTAT 9600
PROBLEMS AND
SOLUTIONS

Blank

Display or
No Power

One of the most
alarming issues is a
completely blank
screen. Your
thermostat is the
command center for
your heating and
cooling system, so a
dead display means no
temperature control at
all. Fortunately, the
cause is often minor.

Possible causes:

e Dead or
incorrectly
installed
batteries

e A tripped circuit
breaker or blown
fuse

e A loose or
disconnected C-
wire (common
wire)

e A power surge
that reset the
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unit multimeter,
check for voltage

Troubleshooting at the thermostat

steps: base. You should
1. Check the see 24V AC

batteries first. between the R
The Maple Chase and C terminals.
9600 typically No voltage
uses AA or AAA indicates a blown
alkaline transformer or a
batteries. wiring issue.
Replace them 4. Remove the
with fresh ones, thermostat
ensuring correct faceplate and
polarity (+ and - gently pull on the
). A low battery wires to ensure
indicator often they are snug in
appears before their terminals. A
total failure, but loose C-wire can
not always. interrupt power.

2. Inspect your

electrical panel. HVAC

Look for a

tripped breaker

labeled SyStem
“furnace," "AC,"

or "thermostat." N Ot

Reset it by

flipping it fully off
and then back
on.

3. If you have a



e Wiring mismatch

ReSpOndI or loose
t connections
¢ Blown internal
n g O fuse on the
rnace control
Thermost:
at Troubleshooting
steps:

Settings

1. Verify the mode

Your display is working,
but the furnace or air
conditioner does not
kick in when you adjust
the temperature. This
can be particularly
frustrating during
extreme weather. The
culprit is often a
communication
breakdown between
the thermostat and the
equipment.

Possible causes:

e Incorrect system
mode selection

¢ Fan set to "Off"
instead of "Auto"
or "On"

switch is set
correctly. For
heating, ensure
the slider or
switch is on
"Heat." For
cooling, switch to
"Cool." A
common
oversight is
leaving it on
"Off."

. Check the fan

setting. If it is set
to "On," the fan
will run
continuously
regardless of
heating or
cooling
demands. Set it
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thermostat base.
Compare it to the
wiring diagram
included with
your unit. The
9600 series uses
standard color
codes: R (power),
W (heat), Y
(cooling), G (fan),
C (common). A
loose wire can
break the signal.
. If everything
looks okay,
inspect the
furnace or air
handler. Look for
a small,
replaceable fuse
(usually 3-amp or
5-amp) on the
control board. A
power surge can
blow this fuse,
isolating the
thermostat from

Troubleshooting 5
to "Auto" for the system.
normal
operation.

. Examine the Tempe rat
wiring at the

ure
Inaccurac
les and
Wide
Swings

Does your home feel
colder or warmer than
what the thermostat
displays? Or does the
system cycle on and
off at odd times?
Inaccurate

temperature readings
are a common
complaint with any
thermostat, and the
Maple Chase 9600 is
no exception. This
issue often boils down
to placement and
calibration.



Possible causes:

e Thermostat

located in a
drafty area or
near a heat
source

Direct sunlight
hitting the unit
Internal sensor
drift or dust
accumulation
Incorrect
calibration
settings (if
available)

Troubleshooting
steps:

1. Evaluate the

thermostat
location. It
should be on an
interior wall,
away from
windows, doors,
supply vents,
kitchens, and
direct sunlight. A
thermostat in a
hallway near a
drafty door will

read cooler than
the rest of the
house, causing
the furnace to
run longer than
necessary.

. Clean the

thermostat
gently. Use a soft
brush or
compressed air
to remove dust
from the vents
and the internal
sensor area.
Accumulated
dust can insulate
the sensor and
cause false
readings.

. Check for a

calibration offset.
Some models
allow you to
adjust the
displayed
temperature by a
few degrees.
Consult your user
manual to see if
this feature
exists and adjust
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accordingly. .

4. If the reading is Resettl ng
consistently off
by more than 2-3 You diligently set your

degrees after weekly schedule for
cleaning and energy savings, but the
proper thermostat seems to
placement, the have a mind of its own.
internal sensor It resets to default
may be failing. settings, fails to follow
Replacement is the program, or loses
often the most the schedule after a
cost-effective power outage. This can
solution at that undermine your energy
point. efficiency goals.

Possible causes:

PrOg ra m » Weak or dead

batteries causing

Ma b | e memory loss

e Power

SC h ed u | e w;[terlzgstt)ig?tery
back
N Ot . Inaccorict

programming

H O | d i ng procedure

¢ Internal clock
O r battery failure

Troubleshooting
steps:



1. Replace the

batteries
immediately. The
Maple Chase
9600 relies on
batteries to
maintain the
programmed
schedule when
the system
power is off. If
the batteries are
weak, every
power flicker can
erase your
settings.

. Review the
programming
instructions. A
common error is
not pressing the
"Hold" or "Run"
button after
entering a
schedule.
Without this final
step, the
thermostat may
default to a
permanent hold
or the previous
program.

3. Perform a hard

reset by
removing the
batteries and
waiting 5
minutes before
reinserting them.
This clears any
corrupted
memory and
allows you to
start fresh.

. If the schedule

continues to
reset with fresh
batteries and
stable power, the
internal clock
battery (often a
small lithium cell
soldered to the
circuit board)
may be depleted.
This typically
requires
professional
repair or
replacement of
the thermostat.
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Short

Cycling:
Rapid On-

Off

Behavior

Short cycling refers to
your HVAC system
turning on and off
frequently in short
bursts. This is not only
annoying but also
wastes energy and
puts excessive wear on
your compressor and
blower motor. The
Maple Chase 9600 has
built-in  protection
features, but they can
be bypassed or
malfunction.

Possible causes:
 Dirty air filter

restricting airflow
e Oversized HVAC

equipment for
your home

e Faulty
thermostat
anticipation
setting (if
adjustable)

e Loose wiring
causing
intermittent
signal loss

Troubleshooting
steps:

1. Check and
replace your air
filter. A clogged
filter restricts
airflow, causing
the heat
exchanger to
overheat or the
evaporator coil
to freeze. The
system shuts
down
prematurely as a
safety measure.
This is the most
common cause
of short cycling.

2. Inspect the
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thermostat
wiring. A loose
wire can cause
the system to
lose and regain
the control signal
rapidly, leading
to short cycling.
Tighten any
loose
connections at
the thermostat
base and at the
furnace control
board.

. Look for a heat
anticipator
adjustment on
the thermostat.
This is a small
dial or slider that
controls how
quickly the
thermostat
responds. If it is
set too low, it
can cause rapid
cycling. Refer to
your manual for
the correct
setting for your
system.

4. If all else fails,
the issue may be
with the HVAC
equipment itself,
such as a failing
compressor or a
malfunctioning
limit switch.
Professional
diagnosis is
recommended.

STEP-BY-STEP
SYSTEMATIC
TROUBLESHO
OTING
APPROACH

When faced with
a persistent
problem, a
methodical
approach is more
effective than
random trial and
error. Follow this
logical sequence
to isolate and
resolve the issue
with your Maple
Chase
Thermostat
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9600. Ensure the

thermostat s

Step 1. level and
securely

Visual
and
Physic
al
Inspect
lon

Begin with the
basics. Look at
the thermostat
display. Is it
blank, flickering,

or showing error
codes? Remove

the faceplate
carefully and
inspect the

wiring. Look for
corrosion, loose
wires, or signs of
overheating.

11

mounted on the
wall plate. A
loose mount can
cause
intermittent
connectivity.

Step 2:
Power
Cycle
the
System

Sometimes, all
your thermostat
needs is a good
restart. Remove
the batteries
from the Maple
Chase 9600.
Next, go to your
circuit breaker
and turn off the



breaker

supplying power
to your furnace
and air
conditioner. Wait
at least 5
minutes. This
allows any
residual power to
dissipate and
resets the control
boards. Restore
power at the
breaker, then
insert fresh
batteries into the
thermostat. This
simple reset can
resolve many
glitches.

Step 3:
Test

System
Modes

12

Individ
ually

After the power
cycle, test each
mode separately.
Switch to "Fan
Only" and
observe if the
blower runs.
Then switch to
"Heat" and set
the temperature
5 degrees above
room

temperature.
Listen for the
furnace ignition.
Wait 5 minutes.
Repeat for
"Cool," setting
the temperature
5 degrees below
room

temperature.
This isolation test
helps determine
whether the
issue is specific
to heating,

Maple Chase Thermostat 9600
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cooling, or the
fan

Step 4.
Bypass
the
Therm
ostat
(Advan
ced)

If you are
comfortable
working with low-
voltage wiring,
you can bypass
the thermostat to
test the HVAC
equipment

directly. With
power off,
disconnect the
wires from the
thermostat

13

terminals.
Connect a short
jumper wire
between the R
terminal (power)
and the W
terminal (heat).
Turn power back
on. If the furnace
fires up, the
thermostat is
likely faulty. If
the furnace does
not respond, the
issue lies
elsewhere in the
system. Always
turn power off
before making or
breaking
connections.

MAINTENANC
E TIPS TO
PREVENT
FUTURE
ISSUES

Prevention is
always better
than cure. A little
routine care can
extend the life of



14

your Maple its
Chase schedule
Thermostat 9600 during

and keep your power
home outages.
comfortable Keep it
year-round. clean.

e Replace Dust and
batteries debris can
annually. interfere
Even if the with the
low battery temperatur
indicator € sensor.
has not Gently
appeared, vacuum
replace the the |
batteries exterior
every 12 and use a
months. soft brush
This to clean
prevents the vents
memory every few
loss and months.
ensures Avoid
the obstructio
thermostat ns. Ensure
maintains furniture,
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