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NAVIGATING A USAA
AUTHORIZATION ADJUSTMENT: A
COMPLETE GUIDE FOR MEMBERS

Managing  your  finances  often  requires
fine-tuning  the  permissions  and  limits
tied to your accounts. For members of
the  United  Services  Automobi le
Association (USAA), understanding how a
USAA  authorization  adjustment
works is essential for maintaining control
over  your  banking,  insurance,  and

investment  products.  Whether  you are
adjusting authorized user privileges on a
credit card, updating transaction limits,
or modifying account access for a family
member, this process ensures that your
financial  tools  align  with  your  current
needs.  This  comprehensive  guide
explains  what  a  USAA  authorization
adjustment entails, why you might need
one,  and  how to  complete  it  securely
and efficiently.

WHAT IS A USAA
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AUTHORIZATION ADJUSTMENT?

A USAA authorization adjustment refers
to  any  modification  made  to  the
permissions,  limits,  or  access  rights
associated with your USAA accounts or
services.  These adjustments  can apply
to a wide range of  products,  including
credit  cards,  checking  and  savings
accounts, insurance policies, and online
banking profiles. The goal is to give you
precise control over who can access your
accounts, how much they can transact,
and what actions they can perform.
Common  examples  include  adding  or
removing  an  authorized  user  from  a
credit  card,  changing  daily  withdrawal
l imits  on  a  debit  card,  updat ing
automatic  payment  authorizations,  or
modifying  the  access  level  of  a  joint

account  holder.  Because  USAA  serves
military  members,  veterans,  and  their
families,  the  platform also  offers  unique
authorization  features  tailored  to
deployments,  relocations,  and  family
financial  management.

Why
Authorization
Adjustments
Matter for
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Military Families
Military  life  often  involves  frequent
moves,  deployments,  and  changes  in
f a m i l y  d y n a m i c s .  A  U S A A
authorization  adjustment  becomes
particularly  important  when  a  service
member is deployed and needs a spouse
or  trusted  family  member  to  handle
finances.  It  also  plays  a  role  when
children  become  authorized  users  on
credit cards to build credit,  or when a
former  spouse  needs  to  be  removed
from an account after a divorce. Keeping
these  permissions  up  to  date  protects
your  financial  security  and  ensures  that
only  the  right  people  have  access  to
your funds.

COMMON SCENARIOS FOR A
USAA AUTHORIZATION
ADJUSTMENT

There are several situations where you
might  need  to  make  an  authorization
adjustment.  Understanding  each
scenario  helps  you choose the  correct
process and avoid unnecessary delays.

Adding or
Removing an
Authorized User
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on a Credit Card
One  of  the  most  frequent  requests  is
adding  an  authorized  user  to  a  USAA
credit card. This allows another person,
such as a spouse or older child, to make
purchases  using  your  credit  line.  The
primary  account  holder  remains
responsible  for  all  charges.  To add an
authorized  user,  you  typically  provide
the  person's  name,  date  of  birth,  and
Social  Security  number.  Removing  an
a u t h o r i z e d  u s e r  i s  e q u a l l y
straightforward and can be done online
or by phone.
When you remove an authorized user,
their  card  is  deactivated  immediately,
and the account no longer appears on
their credit report. This is a critical step

during separation or divorce, or when a
child  reaches  adulthood  and  should
manage  their  own  credit.

Updating
Transaction
Limits and
Authorization
Holds
USAA allows you to set daily limits on
d e b i t  c a r d  t r a n s a c t i o n s ,  A T M
withdrawals,  and  online  transfers.  A
USAA  authorization  adjustment  to
these limits can be useful when you are
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traveling,  making a large purchase,  or
trying  to  control  spending.  You  can
increase  l im i ts  temporar i l y  o r
permanently,  or  decrease  them  for
security  purposes.  Authorization  holds,
which  occur  when  a  merchant  pre-
authorizes  a  payment,  can  also  be
adjusted or removed if they are causing
a hold on your funds.

Modifying Direct
Deposit and
Automatic

Payment
Authorizations
If you change jobs, retire, or simply want
to  redirect  your  paycheck  to  a  different
account,  you  will  need  to  adjust  your
direct  deposit  authorization.  Similarly,
automatic  bill  payments  for  utilities,
mortgages,  or  subscriptions  require
authorization  adjustments  when  you
switch  bank  accounts  or  change
payment methods. USAA makes it easy
to update these authorizations through
its online banking portal or mobile app.
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Managing Joint
Account Access
and Powers of

Attorney
Joint account holders have full access to
shared accounts, but you may need to
adjust their permissions or remove them
entirely.  In  cases  where  a  power  of
attorney  (POA)  is  involved,  USAA
requires  specific  documentation  to
authorize adjustments. This is especially
relevant  for  elderly  parents  or  injured
service  members  who  need  a  trusted
agent to manage their finances.

HOW TO COMPLETE A USAA
AUTHORIZATION ADJUSTMENT

The process for making an authorization
adjustment  depends  on  the  type  of
change you need. USAA provides several
channels  to  accommodate  different
levels  of  complexity  and  urgency.

Using USAA
Online Banking
or the Mobile
App
For  most  common  adjustments,  the
quickest method is through your USAA
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online account or the mobile app. Log in
and navigate to the appropriate section
based  on  the  product  you  want  to
modify. For credit card authorized users,
look for the "Account Services" or "Card
Management" menu. For banking limits,
check "Settings" or "Security & Privacy."
The  interface  guides  you  through  the
required steps, and changes often take
effect immediately or within a few hours.
When adjusting permissions online, you
may need to verify your identity with a
one-time passcode sent to your phone or
email.  This  two-factor  authentication
adds a layer of security to your USAA
authorization adjustment requests.

Contacting USAA
Customer
Service by Phone
I f  you  need  to  make  a  complex
adjustment,  such  as  removing  a  joint
account holder or updating a power of
attorney,  a  phone  cal l  to  USAA's
customer  serv ice  team  may  be
necessary. Representatives are available
24/7  and  can  walk  you  through  the
required  documentation.  Have  your
account  number,  Social  Security
number,  and  any  relevant  legal
documents ready. For military members,
USAA  also  offers  specialized  support  for
deployment-related adjustments.



8

8 Usaa Authorization Adjustment 2023-06-25

Visiting a USAA
Branch or
Sending
Documentation
Although USAA operates primarily online
and  by  phone,  some  authorization
ad jus tments  requ i re  phys i ca l
documentation.  For  example,  adding a
power  o f  a t to rney  o r  updat ing
beneficiary  designations  may  require
notarized  forms.  You  can  mail  these
documents  to  USAA  or  upload  them
through the secure document center on
the website. Be sure to keep copies of

everything you send.

SECURITY CONSIDERATIONS
DURING AUTHORIZATION
ADJUSTMENTS

Because  authorization  adjustments
involve  sensitive  personal  and  financial
data, USAA takes security seriously. You
should also take precautions to protect
your accounts.

Verifying Your
Identity
Whenever  you  request  a  USAA
authorization adjustment,  USAA will
verify  your  identity  using  multiple
factors. This may include your username
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and password, security questions, a one-
time  code,  or  biometric  verification
through  the  mobile  app.  Never  share
your  login  credentials  or  verification
codes with anyone, even if they claim to
be a USAA representative.

Monitoring Your
Accounts After
Adjustments
After making any authorization change,
monitor  your  accounts  closely  for
unauthorized  activity.  Check  your
transaction  history,  review  authorized
users,  and  confirm  that  limits  are  set
correctly. If you notice anything unusual,

report  it  to  USAA  immediately.  The
sooner you act, the easier it is to resolve
potential fraud or errors.

Understanding
the Impact on
Credit Reports
Adding or removing authorized users can
affect  credit  reports.  When  you  add  an
authorized user, the account's payment
history  may  appear  on  their  credit
report, which can help them build credit.
When  you  remove  them,  the  account
stops  reporting.  Be  aware  of  these
implications  when  making  adjustments
for children or other family members.
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TROUBLESHOOTING COMMON
ISSUES WITH USAA
AUTHORIZATION ADJUSTMENTS

Even with clear instructions, you might
encounter  challenges.  Here  are  some
common  issues  and  how  to  resolve
them.

Changes Not
Taking Effect
Immediately
Some  adjustments,  such  as  adding  a
new authorized user or updating a direct
deposit, may take one to two business
days to process. If you do not see the

change  after  48  hours,  contact  USAA
customer service to confirm the request
was  completed.  Delays  can  occur  if
additional verification is needed or if the
system requires manual review.

Errors When
Adding an
Authorized User
If  you receive an error  message when
trying to add an authorized user online,
double-check  the  information  you
entered.  Names  must  match  the
person's legal documents, and the Social
Security number and date of birth must
be correct. If the error persists, call USAA
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to complete the request.

Difficulty
Removing a Joint
Account Holder
Removing a joint account holder is not
always possible without their consent or
a  legal  order.  In  many  cases,  both
parties must agree to the change. If you
are  go ing  through  a  d ivorce  or
separation, you may need a court order
to force the removal.  USAA's customer
service  team  can  explain  the  specific
requirements  based  on  your  situation.

BEST PRACTICES FOR MANAGING
YOUR USAA AUTHORIZATIONS

Keeping  your  authorizations  organized
a n d  u p  t o  d a t e  i s  a n  o n g o i n g
responsibility. Adopt these best practices
to stay in control.

Review your authorized users
and limits quarterly. Set a
reminder to check who has access
to your accounts and what
permissions they have. Remove
anyone who no longer needs
access.
Update authorizations
immediately after major life
events. Marriage, divorce,
deployment, retirement, and the
death of a family member all
warrant a review of your account
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permissions.
Use strong, unique passwords
and enable two-factor
authentication. This reduces the
risk of unauthorized adjustments
being made by someone else.
Keep copies of all
authorization-related
documents. Store them securely,
either in a safe at home or in a
password-protected digital folder.
Communicate with authorized
users. Make sure they understand
their responsibilities and the limits
you have set. Clear
communication prevents
misunderstandings and accidental
overspending.

FREQUENTLY ASKED QUESTIONS
ABOUT USAA AUTHORIZATION
ADJUSTMENTS

Can I make a
USAA
authorization
adjustment for
someone who is
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not a family
member?
Yes,  but  USAA  may  require  additional
verification  and  documentation.  Non-
family members, such as trusted friends
or  financial  advisors,  can  be  added  as
authorized users or given limited access,
but the process is more stringent.

Is there a fee for
making an

authorization
adjustment?
Most authorization adjustments are free.
However,  certain  services,  such  as
expedited shipping of a new card for an
authorized user, may incur a fee. Check
with USAA for specific details.

How long does it
take for a USAA
authorization
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adjustment to
appear online?
Most changes appear within minutes to a
few  hours.  If  a  change  involves  legal
documentation,  it  may  take  several
business days for USAA to process and
update your account.

Can I undo an
authorization
adjustment after

it is made?
Yes, most adjustments can be reversed.
You can add back a removed authorized
user, increase limits again, or reinstate a
previous permission. However, you may
need to go through the same verification
process.

CONCLUSION

Understanding  and  managing  a  USAA
authorization  adjustment  is  a  key
part  of  maintaining financial  control  and
security  as  a  USAA  member.  Whether
you are adding a child as an authorized
user,  updating  transaction  limits  for  a
deployment, or removing an ex-spouse
from  a  joint  account,  the  process  is
designed  to  be  straightforward  while
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protecting your assets. By using USAA's
online tools, contacting customer service
when  needed,  and  following  security
best practices, you can ensure that your
authorizations  always  reflect  your
current  needs  and  circumstances.

Regularly  reviewing  your  account
permissions and staying informed about
available options will help you make the
most  of  your  USAA membership  while
safeguarding your financial future.


