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INTRODUCTION:
GETTING UP TO
SPEED WITH
BRITISH AIRWAYS
IN 2025

British  Airways  has
l o n g  b e e n  a
cornerstone  of  global
aviat ion,  carrying
millions  of  passengers
to  destinations  across
the world. Whether you
are  a  frequent  flyer  or
planning  your  first  trip
with the airline, staying
u p  t o  s p e e d  w i t h
Br i t i sh  A i rways  i s
essential to making the
most  of  your  travel

exper ience.  From
changes  in  loyalty
p r o g r a m s  t o  n e w
routes, cabin upgrades,
and  sustainabi l i ty
initiatives,  the  carrier
constantly  evolves  to
meet  the  demands  of
modern air travel. This
article  serves  as  your
complete  guide  to
everything you need to
know, ensuring you are
fully  informed  before
booking  your  next
flight.
I n  a  c o m p e t i t i v e
aviation  landscape,
B r i t i s h  A i r w a y s
continues  to  invest  in
its  fleet,  customer
service,  and  digital
tools.  Understanding
these updates can help
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you save money, earn
more  rewards,  and
en joy  a  smoother
j o u r n e y .  W e  w i l l
explore  the  latest
d e v e l o p m e n t s ,
i n c l u d i n g  t h e
revamped  Executive
C l u b ,  o n b o a r d
enhancements,  airport
lounges,  and  practical
tips for navigating the
airline's  network.  By
the  end,  you  will  be
truly up to speed with
British  Airways  and
ready  to  fly  with
confidence.

BRITISH AIRWAYS’
EVOLVING
LOYALTY
PROGRAM:
EXECUTIVE CLUB
CHANGES

O n e  o f  t h e  m o s t
significant  recent
updates is the overhaul
of  the  British  Airways
Executive  Club.  For
y e a r s ,  m e m b e r s

earned Tier Points and
A v i o s  b a s e d  o n
distance and fare class.
However,  the  airline
introduced  a  shi f t
toward  revenue-based
earning,  similar  to
many  other  carriers.
This  change  means
that  the  amount  you
spend now determines
how many  Tier  Points
and  Avios  you  earn,
rather  than  just  the
miles flown. To stay up
to  speed  with  British
Airways,  it  is  vital  to
understand  how  this
affects your status and
reward accumulation.

How the
New
System
Works
Under  the  updated
model,  every  pound
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you  spend  on  British
Airways  flights
(including  taxes,  fees,
and  carrier-imposed
charges) contributes to
your  Tier  Points  and
Avios.  For  example,  a
short-haul  economy
ticket might earn fewer
points  than  before,
wh i le  a  long-hau l
business  class  fare
b e c o m e s  m o r e
rewarding.  The  airline
also introduced a new
threshold  for  Bronze,
S i l v e r ,  a n d  G o l d
statuses,  l inked  to
spending  rather  than
pure  flight  segments.
T h i s  a d j u s t m e n t
rewards  high-value
customers  but  may
chal lenge  budget-
conscious travelers. To
m a x i m i z e  y o u r
benefits,  consider
b o o k i n g  d i r e c t l y
through  ba.com  and
choosing  higher  fare
classes  when  possible.

Avios
Earning
and
Spending
Opportuni
ties
Av ios  r ema in  the
c u r r e n c y  o f  t h e
Executive  Club,  and
there  are  more  ways
than  ever  to  collect
them.  Beyond  flights,
you  can  earn  Avios
t h r o u g h  h o t e l
bookings,  car  rentals,
shopping  portals,  and
even dining programs.
British  Airways  also
partners  with  credit
cards  such  as  the
B r i t i s h  A i r w a y s
American  Express,
which  offers  bonus
Avios  on  everyday
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spending.  When  i t
comes  to  redemption,
t h e  a i r l i n e  h a s
simplified  award
pricing, particularly for
short-haul  flights  from
London.  However,
availability can be tight
during  peak  seasons.
Planning  ahead  and
being  flexible  with
dates  wil l  help  you
secure  the  best  value
for your Avios.
Tip:  Use  the  British
Airways Reward Finder
too l  to  search  fo r
available  seats,  and
consider  using  Avios
for  upgrades  rather
than  full  redemptions
for maximum value.

NEW ROUTES AND
EXPANDED
NETWORK IN 2025

B r i t i s h  A i r w a y s
continues to expand its
global footprint, adding
new  destinations  and
increasing  frequencies

to  popular  locations.
Staying  up  to  speed
with  British  Airways
means  knowing  which
routes are new, which
are returning, and how
these  changes  affect
your travel  plans.  The
airline has focused on
st rengthen ing  i ts
presence  in  Asia,  the
Middle East, and North
America,  while  also
rev i ta l i s ing  some
European  le i su re
routes.

Key New
Destinati
ons

Sapporo,
Japan: A
seasonal winter
route from
London Heathrow
to this Hokkaido
ski destination,
perfect for winter
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sports
enthusiasts.
Nashville,
Tennessee:
Year-round
service from
London
Heathrow,
connecting the
UK with the heart
of American
country music.
Agadir,
Morocco: A new
leisure route
from London
Gatwick,
expanding
options for sun-
seekers in North
Africa.
Tromsø,
Norway: A
winter-only
service to the
Arctic for
Northern Lights
viewing.

In  addition,  British
Airways  has  increased
frequencies  to  cities
like  Dubai,  Singapore,

and Miami. The airline
also  resumed flights  to
Kuala  Lumpur  and
B a n g k o k  a f t e r
p a n d e m i c - r e l a t e d
pauses.  For  travellers,
these  additions  mean
m o r e  d i r e c t
connections and fewer
layovers. Always check
the  British  Airways
route  map  on  their
website  for  the  most
current schedule.

ONBOARD
EXPERIENCE:
CABIN UPGRADES
AND NEW SEATS

Comfort  and  service
remain  cent ra l  to
British  Airways’  brand
promise.  The  airline
has been retrofitting its
long-haul  fleet  with
new  cabins,  including
t h e  C l u b  S u i t e
(business  class),  and
upgrading its premium
economy and economy
products.  Being  up  to
speed  with  Br i t ish
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A i rways  i nvo lves
k n o w i n g  w h a t  t o
expect  in  each  cabin,
especially  if  you  are
c o n s i d e r i n g  a n
upgrade.

Club
Suite:
The
Flagship
Business
Class
The Club Suite features
direct-aisle  access,  a
sliding door for privacy,
and a fully flat bed. It is
now available on most
Boeing  777  and  787
aircraft, as well as the
Airbus A350. The seat
transforms  into  a  79-
inch bed, and the 18.5-
inch  inflight

entertainment  screen
offers  a  wide  selection
o f  m o v i e s  a n d  T V
shows .  Mea l s  a re
s e r v e d  o n  R o y a l
Doulton  china,  with  a
focus  on  seasonal
ingredients. For a more
exclusive  experience,
consider the First Class
cabin,  which  offers  a
suite with a larger seat,
à  la  carte dining,  and
premium amenities.

World
Traveller
Plus and
World
Traveller
Premium  Economy
(World  Traveller  Plus)
h a s  a l s o  b e e n
refreshed  with  wider
seats,  more  legroom,
and  upgraded  IFE
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screens.  Economy
(Wor ld  Trave l le r )
remains  functional,
w i t h  a d j u s t a b l e
headrests  and  USB
p o r t s .  H o w e v e r ,
legroom  can  be  tight
on older  aircraft.  Seat
s e l e c t i o n  i s
recommended as soon
as you book, especially
for  long-haul  flights.
Families will appreciate
the  airline’s  family
boarding policy,  which
allows  parents  with
young  ch i ldren  to
board  early.

Short-
Haul
Experienc
e
On  European  flights,
B r i t i s h  A i r w a y s
operates  from  London
Heathrow and Gatwick.

The Club Europe cabin
offers a blocked middle
seat  and a  light  meal
service, while economy
p r o v i d e s
complimentary  drinks
and snacks. The airline
has  introduced  new
short-haul  seats  on
some  A320neos,  with
slimmer  designs  that
improve  legroom.
Remember  that  on
very  short  flights,
service may be limited
to a beverage only.

AIRPORT LOUNGES
AND GROUND
SERVICES

B r i t i s h  A i r w a y s
operates  some  of  the
mos t  p res t i g i ous
airport  lounges  in  the
world,  particularly  at
its London hubs. To be
u p  t o  s p e e d  w i t h
B r i t i s h  A i r w a y s ,
knowing  your  lounge
access  options  can
greatly  enhance  your
travel experience.
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The
Galleries
Lounges
at
Heathrow
These  lounges  are
located in Terminals 3
and  5.  The  Galleries
First Lounge offers à la
carte  dining,  a  spa
treatment area, and a
private  restroom.  The
Galleries  Club  Lounge
(for business class and
S i l v e r / G o l d
cardholders)  provides
hot  and  cold  buffets,  a
bar,  and  quiet  zones.
The  Concorde  Room,
accessible only to First
class  passengers  and
G o l d  G u e s t  L i s t
m e m b e r s ,  i s  t h e
pinnacle of luxury with
personal  service  and

r u n w a y  v i e w s .
Recent ly ,  B r i t i sh
Airways  opened  the
new Arrivals Lounge at
Terminal  5,  featuring
shower suites and a full
breakfast service.

Lounges
at Other
Airports
Outside London, British
Airways has lounges in
major  cities  like  New
York JFK,  Los Angeles,
and  Duba i .  These
lounges  vary  in  size
and  amenities,  but
generally  offer
comfortable  seating,
complimentary  WiFi,
and light refreshments.
I f  you  have  a  long
layover ,  cons ider
checking  the  lounge
access  policy  via  the
British  Airways  app.
Status  holders  from
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oneworld  partners,
such  as  Amer ican
Airlines or Qantas, can
a lso  access  these
lounges  when  flying
with  British  Airways.

SUSTAINABILITY
AND
ENVIRONMENTAL
INITIATIVES

Modern  travellers  are
increasingly concerned
a b o u t  t h e
environmental  impact
of  flying.  British
Airways has committed
to  achieving  net-zero
carbon  emissions  by
2050.  Staying  up  to
speed  with  Br i t ish
A i rways  i nc ludes
understanding  these
sustainability  efforts
and  how  they  affect
your  journey.

Sustainab

le
Aviation
Fuel
(SAF)
British  Airways  is  one
of the largest users of
SAF, which can reduce
l i f e c y c l e  c a r b o n
emissions  by  up  to
80%.  The  airline  has
purchased  millions  of
gal lons  of  SAF  and
offers  customers  the
option to contribute to
its purchase through a
voluntary carbon offset
program. However, SAF
currently  represents  a
small  fraction  of  total
fuel use, and the airline
continues  to  research
new technologies such
as  hydrogen-powered
aircraft  and  carbon
capture.
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Fleet
Renewal
and
Operation
al
Efficiency
The  airline  is  phasing
out  older,  less  efficient
aircraft like the Boeing
747  and  replacing
t h e m  w i t h  n e w e r
models  like  the  A350
and  787  Dreamliner.
These planes use up to
25% less fuel per seat.
O n b o a r d ,  B r i t i s h
Airways  has  reduced
single-use  plastics,
introduced  l ighter
catering  equipment,
and improved recycling
processes.  Passengers
can  also  choose  to
offset  their  flight

emiss ions  v ia  the
CarbonClick  platform
during  booking.

DIGITAL TOOLS
AND THE BRITISH
AIRWAYS APP

Managing  your  travel
has never been easier
with the British Airways
mobile  app.  To  stay
fu l ly  up  to  speed,
download the app and
explore  its  features.
You  can  check  in ,
access  your  boarding
pass,  monitor  flight
status,  and  manage
your  Executive  Club
account.  The app also
inc ludes  a  d ig i ta l
pocket  guide  for  your
dest inat ion ,  w i th
recommendations  for
restaurants,  sights,
and  transport.

Personali



Up To Speed British Airways 11

11

sation
and
Notificati

ons
The  app  uses  artificial
intelligence to  provide
p e r s o n a l i s e d
recommendations  for
u p g r a d e s ,  s e a t
selection,  and  lounge
availability.  You  can
receive  real-time  gate
changes,  delay  alerts,
and  baggage  tracking
notifications.  For
multilingual  travellers,
t he  app  suppo r t s
several  languages.
Additionally,  British
Airways  has  improved
its  website  booking
flow,  making  it  easier
to  search  for  flights
using Avios or cash. If
you  encounter  any
i s s u e s ,  t h e  2 4 / 7

customer  service  chat
is  available  directly
through  the  app.

PRACTICAL TIPS
FOR FLYING
BRITISH AIRWAYS

To  make  the  most  of
your  British  Airways
experience,  consider
these  insider  tips:

Book directly1.
on ba.com to
avoid third-party
fees and ensure
you receive all
loyalty benefits
and customer
service support.
Use the Fare2.
Lock option to
hold a price for
up to 72 hours
while you decide,
giving you
flexibility without
commitment.
Check in3.
exactly 24
hours before
departure to
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secure the best
seats, especially
on popular
routes.
Join the4.
Executive Club
for free before
your first flight to
start earning
Avios and Tier
Points
immediately.
Pack smart for5.
hand luggage:
British Airways
allows one cabin
bag
(56x45x25cm)
and one personal
item
(40x30x15cm).
Ensure you
comply to avoid
gate-checking.
Consider the6.
BA Holiday
package if you
are booking a
trip that includes
flights and hotel,
as it can offer
significant

discounts and
extra Avios.
Monitor7.
upgrade
availability in
the app.
Sometimes last-
minute upgrades
to Club Europe or
Club World are
offered at a
discount.

CONCLUSION:
STAYING AHEAD
WITH BRITISH
AIRWAYS

Keeping  up  to  speed
with  British  Airways
means more than just
knowing  your  flight
t ime—i t  i nvo lves
u n d e r s t a n d i n g  a
dynamic ecosystem of
loya l ty ,  comfor t ,
sustainabil ity,  and
digital  innovation.
Whether  you  are  a
loyal Gold member or a
first-time  flyer,  the
airline  offers  many
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tools  and  services
designed  to  enhance
your journey. From the
revamped  Executive
Club to new routes and
p r e m i u m  c a b i n
upgrades ,  Br i t i sh
Airways  continues  to
adapt  to  a  changing
w o r l d  w h i l e
m a i n t a i n i n g  i t s
s ignature  Br i t i sh
service.
By  staying  informed
a b o u t  t h e s e
developments, you can

travel  smarter,  earn
more  benefits,  and
en joy  a  seamless
e x p e r i e n c e  f r o m
booking  to  landing.
Check  the  official
British Airways website
and  app  regularly  for
the  latest  news,  and
always  plan  ahead  to
secure  the  best  value
for  your  money.  Now
you  are  truly  up  to
speed  with  Br i t ish
A i r w a y s — h a p p y
travels.


