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INTRODUCTION: NAVIGATING
YOUR HEALTHCARE JOURNEY
WITH MYMERCY

In  today’s  fast-paced  world,  managing
your health should be as seamless and
intuitive as the rest of your digital life.
Healthcare providers have risen to the
occasion  by  offering  robust  patient
portals  that  put  essential  medical
information  and  communication  tools
right  at  your  fingertips.  Among  these,
the MyMercy patient portal stands out as
a powerful, all-in-one platform designed
by  Mercy,  one  of  the  largest  Catholic
health  systems  in  the  United  States.
This guide to MyMercy will walk you
through  everything  you  need  to
know—from  signing  up  and  mastering
key features to troubleshooting common
issues  and  maximizing  the  platform’s
benefits  for  you  and  your  family.
Whether you are a new patient or simply
looking to get more out of your existing
account,  this  comprehensive  resource
will  help  you  take  full  control  of  your
healthcare experience.

WHAT IS MYMERCY?
UNDERSTANDING THE PATIENT
PORTAL

MyMercy is an online patient portal that
serves  as  a  secure  digital  gateway
between  patients  and  their  Mercy
healthcare  providers.  It  is  part  of  a
broader  trend toward patient-centered,
digital  health  management,  enabling

use rs  to  access ,  manage ,  and
communicate  about  their  medical  care
from any internet-connected device. The
portal  is  available  both  via  a  web
browser and through a dedicated mobile
app for iOS and Android, ensuring you
can stay connected on the go.
At  its  core,  MyMercy  is  designed  to
simplify  what  can often be a  complex
and  fragmented  healthcare  system.
Ins tead  o f  wa i t i ng  on  ho ld  f o r
appointment  scheduling  or  searching
through  paper  records  for  lab  results,
you can log into your secure account and
perform these tasks in minutes. A guide
to MyMercy is invaluable because the
platform  offers  so  many  integrated
features  that  many users  only  scratch
the  surface.  Let’s  dive  into  the  key
components  that  make  this  portal  an
essential tool for modern healthcare.

Who Can Use
MyMercy?
MyMercy  is  available  to  patients  of
Mercy,  Mercy  Health,  and  affiliated
clinics  and  hospitals  across  multiple
states,  including  Arkansas,  Kansas,
Missouri,  Oklahoma,  and  more.  If  you
receive care at any Mercy facility,  you
are  eligible  to  create  an account.  The
portal is also designed for caregivers and
family  members  who need to  manage
the health of a loved one, offering proxy
access features with proper consent.
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KEY FEATURES OF MYMERCY:
WHAT YOU CAN DO

Let’s break down the primary features of
the  MyMercy  portal.  Understanding
these  wi l l  he lp  you  use  i t  more
effectively and save time. This guide to
MyMercy  highlights  the  following
functionalities:

View Your Medical Records:
Access your health history,
including diagnoses, medications,
immunization records, and visit
summaries.
Review Lab and Test Results:
Most results are available as soon
as they are finalized—often before
your doctor calls you.
Manage Appointments:
Schedule new appointments, view
upcoming visits, cancel or
reschedule existing ones, and
receive reminders.
Communicate with Your Care
Team: Send secure messages to
your doctor or nurse, ask non-
urgent questions, and receive
replies directly within the portal.
Request Prescription Refills:
Submit refill requests for your
medications without needing to
call the pharmacy.
Pay Bills Online: View and pay
your medical bills securely,
manage payment plans, and
review billing history.
View and Download
Documents: Access discharge
instructions, after-visit summaries,
and other clinical documents.
Manage Family Health: If you
are a proxy for a child or an elderly
parent, you can switch between
accounts to manage their care.

Secure
Messaging – A
Game Changer
One of the most valuable features within
MyMercy  is  secure  messaging.  Unlike
email, which is not HIPAA-compliant, all
messages  sent  through  the  portal  are
encrypted and confidential.  You can ask
your doctor about symptoms, follow up
on  a  t reatment  p lan ,  o r  c la r i fy
med i ca t i on  i n s t ruc t i ons .  The
convenience  is  immense—no  more
playing phone tag during business hours.
Messages are typically answered within
one  to  two  business  days,  making  it
perfect for non-urgent matters.

HOW TO SIGN UP FOR MYMERCY:
A STEP-BY-STEP PROCESS

Creating  your  MyMercy  account  is
straightforward,  but  it's  important  to
follow the correct steps to ensure your
identity  is  verified securely.  A guide to
MyMercy would be incomplete without
a clear enrollment walkthrough.

Option 1: Online
Self-Enrollment

Visit the official MyMercy website1.
or download the mobile app from
the App Store or Google Play.
Click on “Sign Up” or “Create an2.
Account.”
You will be asked to provide your3.
first and last name, date of birth,
and either your email address or
phone number on file with Mercy.
Verify your identity using a one-4.
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time code sent via email or text
message.
Create a username and a strong5.
password. Choose security
questions and answers.
Agree to the terms of use and6.
submit. You should gain immediate
access to some features, though
full medical record access may
require additional identity
verification.

Option 2:
Enrollment
During a Clinic
Visit
If  you  prefer,  you  can  ask  a  staff
member at your next Mercy appointment
to help you set up your account. They
will  provide  you  with  an  enrollment
token  or  a  secure  link,  which  simplifies
the process and ensures your identity is
confirmed right away.

What If You
Forget Your
Login?
No need to  panic.  On the login  page,
click  “Forgot  Username”  or  “Forgot
Password.”  You  will  be  prompted  to
enter  your  email  address  or  phone
number to receive a reset link. Security
questions may also be used. As with all
online  accounts,  keeping  your  contact
information updated is key to recovering
access quickly.

MASTERING MYMERCY: TIPS FOR
EVERYDAY USE

Now that you have an account, you want
to  get  the  most  out  of  it.  Below  are
practical tips that go beyond the basics.
This guide to MyMercy  aims to help
you become a power user.

Set Up
Notifications
Customize  your  notification  preferences
within the portal settings. You can opt to
receive  reminders  for  upcoming
appointments, when new test results are
available, or when a message from your
provider is waiting. Choose email, text,
or  push  notifications  on  the  app.  This
ensures  you  never  miss  an  important
update.

Use the App for
Quick Check-Ins
The MyMercy mobile app allows you to
complete  pre-visit  questionnaires  and
check  in  for  appointments  from  your
phone before you even enter the clinic.
This reduces wait times and makes the
front-desk  process  smoother.  Look  for
the “eCheck-In” option within the app for
eligible appointments.

Link a Family
Member’s
Account
If you are a caregiver or parent, you can
request  proxy  access  to  another
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person’s  MyMercy  account  (with  their
consent).  Once  set  up,  you  can  view
their  records,  schedule  appointments,
and send messages on their behalf. To
request  proxy  access,  log  into  your
account  and  navigate  to  the  “Manage
Family” or “Proxy Access” section. You
may  need  to  fill  out  a  form  that  is
reviewed  by  the  patient’s  provider.

Download the
MyMercy App for
Offline Access
While an internet connection is needed
for  most  functions,  you  can  download
certain  documents  and  after-visit
summaries  to  your  device  for  offline
viewing.  This  is  useful  if  you  need  to
reference your health information during
a  specialist  appointment  where  Wi-Fi
might be limited.

SECURITY AND PRIVACY: YOUR
DATA IS SAFE

One common concern among new users
is  the  safety  of  their  personal  health
information.  MyMercy  uses  industry-
standard  encryption  and  multi-factor
authentication  to  protect  your  data.  A
guide  to  MyMercy  must  emphasize
that  the  platform  is  HIPAA-compliant,
meaning  your  medical  information  is
handled with the utmost confidentiality.

Two-Factor Authentication
(2FA): You can enable this in your
account settings for an extra layer
of security. Each time you log in
from an unrecognized device, a
code will be sent to your phone.
Session Timeouts: The portal
automatically logs you out after a

period of inactivity to prevent
unauthorized access.
Private Browsing: If you use a
shared computer, always check
“This is a public computer” on the
login page, which helps ensure
your session is not saved.

Tips for Keeping
Your Account
Secure

Use a unique password that is not
reused across other sites.
Never share your login credentials
with anyone, even a family
member. Instead, set up proxy
access properly.
Log out of the portal after each
session, especially on mobile
devices.
Report any suspicious activity to
Mercy’s support team
immediately.

TROUBLESHOOTING COMMON
ISSUES WITH MYMERCY

Even  the  most  intuitive  platforms  can
occasionally  present  a  challenge.  Here
are typical issues users face and how to
resolve  them,  as  part  of  a  guide  to
MyMercy  that  prepares  you  for  any
hiccup.

I Can’t See My
Lab Results
Some  resu l ts  may  have  a  de lay
depending  on  the  type  of  test.  For
example, pathology or genetic tests can
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take  longer.  Also,  certain  test  results
(such as those for HIV or cancer) may
not  be released instantly  due to  state
laws  or  provider  preference.  If  you
believe results should be available after
a  reasonable  t ime,  contact  your
provider’s  office  through  the  messaging
feature.

My Login
Credentials Are
Not Working
Double-check  that  Caps  Lock  is  off  and
that  you  are  entering  the  correct
username. If you have been locked out
after  multiple  failed  attempts,  wait  30
minutes before trying again or use the
password reset feature. If the account is
still locked, call the MyMercy help desk
at  the  number  provided  on  the  login
page.

I Can’t Schedule
an Appointment
Online
Not all appointment types are available
for  online  scheduling.  For  example,
follow-ups  for  complex  procedures  or
new  patient  visits  may  require  phone
scheduling. If you see no available slots,
try  adjusting  the  date  range  or  filtering
by provider. You can also send a secure
message to request an appointment.

Proxy Access Is

Not Working
If you have been granted proxy access
to a child or parent but cannot view their
information,  ensure  that  you  are
switching to  their  account  properly.  In
the mobile app or web portal, look for a
“Switch  Account”  option  or  a  family
member selection icon. If you still see an
error, the proxy request may not have
been  fully  approved—contact  patient
support.

THE MYMERCY MOBILE APP VS.
WEB PORTAL: WHICH IS BETTER?

Both the mobile app and web browser
version  of  MyMercy  offer  the  same core
functionality, but there are differences to
consider. A guide to MyMercy should
help  you  decide  which  interface  suits
your lifestyle.

Mobile App: Best for on-the-go
access. Features include Touch ID
or Face ID login, quick
appointment check-in, push
notifications, and mobile bill pay.
The app is optimized for smaller
screens, but some detailed
medical records may be easier to
read on a larger display.
Web Portal: Ideal for printing
documents, viewing full lab
reports, and managing complex
tasks like filling out lengthy health
questionnaires. The web version
also supports multiple browser
tabs, which can be helpful when
comparing information.

Many users find it beneficial to use both:
the  app  for  daily  checks  and  quick
actions,  the  web  portal  for  detailed
record-keeping and administrative tasks.
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HOW MYMERCY IMPROVES YOUR
OVERALL HEALTHCARE

EXPERIENCE

Adopting MyMercy as your primary tool
for health management brings tangible
benefits  that  extend  beyond
convenience.  Research  shows  that
patients  who  actively  use  portals  are
more engaged in their care, have better
medication  adherence,  and  experience
fewer unnecessary visits to urgent care.
This  guide  to  MyMercy  encourages
you  to  make  the  portal  part  of  your

routine.

Faster Access to Information:
Instead of waiting days for a phone
call, you see results as soon as
they are released.
Better Communication: Secure
messaging reduces the stress of
“telephone tag” and allows you to
communicate at any hour.
Streamlined Billing: No more
lost paper bills. Pay online with a
credit card or set up payment
plans directly.
Empowerment:


