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DISCOVERING THE ULTIMATE
CANARY WHARF SHOPPING MAP
GUIDE

Canary Wharf is renowned globally as a
bustling  financial  hub,  but  what  many
visitors  overlook  is  its  exceptional
shopping  and  dining  scene.  Tucked
between  towering  skyscrapers  and
shimmering  water  features  lies  a
network  of  interconnected  malls,
arcades,  and  open  piazzas  that  can
easi ly  overwhelm  even  the  most
seasoned shopper. That is precisely why
having  a  rel iable  Canary  Wharf
Shopping  Map  is  indispensable.
Whether  you  are  a  first-time  visitor,  a
weekend explorer, or a local looking to
maximise  your  lunch  break,  a  well-
designed map transforms a  potentially
confusing  labyrinth  into  a  delightful
j o u r n e y  o f  d i s c o v e r y .  I n  t h i s
comprehensive  guide,  we  will  explore
how to use the Canary Wharf Shopping
Map  effectively,  highlight  the  key  areas
it covers, and share insider tips to make
your shopping experience seamless and
enjoyable.

Why a Dedicated
Shopping Map

Matters
Unlike  conventional  shopping  centres
that follow a simple linear layout, Canary
Wharf’s  retail  space  is  spread  across
three main malls – Canada Place, Jubilee
Place,  and  Cabot  Place  –  along  with
numerous  street-level  boutiques  and
pop-up  stalls.  The  entire  estate  is
interconnected  by  climate-controlled
walkways,  escalators,  and  lifts,  but
without  a  map,  finding  a  specific  store
can  feel  like  navigating  a  maze.  A
Canary Wharf Shopping Map  is  not
just a directory; it is a strategic tool that
highlights  shortcuts,  alternative routes,
and  hidden  gems.  It  also  marks  key
points  such  as  transport  links  (Jubilee
Line, DLR, Thames Clipper piers), public
toilets,  customer  service  desks,  and
entrances to residential towers. By using
a  map,  you  save  time  and  energy,
allowing  you  to  focus  on  what  really
matters  –  exploring  the  300+  shops,
restaurants, bars, and services.

UNDERSTANDING THE LAYOUT
OF CANARY WHARF SHOPPING

Before  diving  into  map  specifics,  it  is
helpful to understand the geography of
the  Canary  Wharf  retail  estate.  The
shopping  area  is  divided  into  three
interconnected malls, each with its own
character  and  anchor  stores.  The
Canary Wharf Shopping Map typically
colour-codes these zones or labels them
clearly.

https://old.setefer.com/


2

2 Canary Wharf Shopping Map 2024-12-17

Canada Place
Canada Place is the original mall, opened
in the early 1990s, and it  remains the
heart  of  Canary  Wharf’s  retail.  It  is
housed beneath the iconic One Canada
Square tower and extends towards the
water.  Here  you  will  find  a  mix  of  high-
street favourites such as Zara, H&M, and
Boots,  as  well  as  a  large  Waitrose
supermarket.  The  map  will  show  that
Canada  Place  connects  directly  to  the
Jubilee Line ticket hall and has escalators
leading  up  to  the  street-level  shops
along Mackenzie Walk.

Jubilee Place
Jubilee  Place  sits  beneath  Jubilee  Park
and the HSBC tower. It is slightly more
upscale,  with  brands  like  Ted  Baker,
Reiss, and The White Company. The mall
also houses a large gym, a multi-screen
cinema, and a variety of casual dining
options. The Canary Wharf Shopping
Map  often  highlights  Jubilee  Place’s
connection to the DLR station at West
India Quay and the water ferry terminal.

Cabot Place
Cabot Place is a smaller, more intimate
shopping  area  located  near  the  Cabot
Square  fountain.  It  is  home  to  luxury
brands  such  as  Tiffany  &  Co.,  Cartier,
and Montblanc,  as  well  as  a  range of
jewellers  and  boutique  beauty  stores.
The map will show that Cabot Place links
to  the  eastern  end  of  the  estate  and
provides  access  to  the  Elizabeth  line
(Crossrail)  station,  making  it  a  key
transit point for shoppers arriving from
central London.

HOW TO OBTAIN AND USE A
CANARY WHARF SHOPPING MAP

There  are  several  ways  to  get  your
hands on a map, each suited to different
preferences. The most accessible option
is  the  official  Canary Wharf  Shopping
Map  available  for  download  from  the
Canary  Wharf  Group website.  You  can
save it to your phone or print it at home.
Alternatively,  physical  maps  are
available at any of the three customer
service desks located in each mall,  as
well as at the transport hubs. Below we
outline best practices for using the map
effectively.

Digital Maps and
Mobile Apps
For  tech-savvy  shoppers,  the  Canary
Wharf  app  (available  for  iOS  and
Android)  includes  an  interactive  map
with real-time directory updates. You can
search  for  a  specific  store,  and  the  app
will display its location on the map along
with estimated walking time. The digital
Canary  Wharf  Shopping  Map  also
allows you to filter by category – such as
fashion,  beauty,  dining,  or  services  –
which  is  extremely  handy  when  you
want  to  find,  say,  all  the  Italian
restaurants  in  the area.  The app uses
your phone’s GPS to show your current
location, so you never get lost.

Reading the
Physical Map
If you prefer paper, the physical map is
compact and fits into a pocket. It uses a
simple isometric style, showing the three
malls as distinct floors with colour-coded
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zones.  Key  landmarks  like  the  large
fountains,  the  glass  lifts,  and  the  tall
towers  are  drawn  to  help  you  orient
yourself. The map also includes a legend
with  symbols  for  escalators,  l ifts
(including those to the underground car
parks),  toilets, baby changing facilities,
and cash machines. It is worth spending
a minute studying the legend before you
start walking.

Hidden Routes
and Shortcuts
One of the greatest values of a Canary
Wharf  Shopping  Map  is  revealing
shortcuts  that  are  not  obvious  from
street level. For example, you can walk
from  Canada  Place  to  Jubilee  Place
without going outside by using the first-
floor  walkway  that  passes  through  the
Winter Garden (a beautiful glass atrium).
The  map  also  shows  the  underground
passage  that  connects  Cabot  Place  to
the Jubilee  Line station,  bypassing the
busy crosswalks above.  Knowing these
short  routes  can  save  you  up  to  ten
minutes  of  walking,  especially  during
peak hours.

KEY FEATURES HIGHLIGHTED ON
THE MAP

Apart  from  store  locations,  the  map
emphasises  several  practical  features
that enhance your shopping experience.
We break down the most important ones
below.

Food and

Beverage Zones
Canary Wharf is a food lover’s paradise,
with  over  80  eateries  ranging  from
quick-service chains to Michelin-starred
restaurants.  The  Canary  Wharf
Shopping  Map  identifies  food  halls,
such as the one in Jubilee Place known
as The Market, as well as outdoor dining
terraces along the water. It also marks
the  locations  of  popular  coffee  chains,
which can be lifesavers when you need a
caffeine  break.  Look  for  the  fork-and-
knife  icon  on  the  map  to  find  sit-down
restaurants, and the cup icon for grab-
and-go options.

Toilets, Baby
Changing, and
Parent Facilities
Family-friendly shopping is made easier
because the map shows all public toilets,
including  those  with  baby  changing
tables. There are also dedicated parent-
and-child rooms in each mall, which are
clearly marked. If you are travelling with
children, refer to the map to locate these
facilities before you need them – they
are often near the main entrances of the
malls.

Transport Links
and Parking
Understanding how to arrive and depart
is  crucial.  The  map  displays  all  entry
points from the Jubilee Line, DLR stations
(Heron Quays, West India Quay, Canary
Wharf),  and  the  Elizabeth  line.  It  also
indicates taxi ranks, cycle parking, and
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the multi-storey car park entrances. For
those  arriving  by  Thames  Clipper,  the
map includes the walkways from the pier
to the malls. This integration makes the
Canary  Wharf  Shopping  Map  a
comprehensive  travel  aid.

TOP STORES AND EXPERIENCES
TO LOOK FOR

While  every  visitor  has  their  own
shopping  l ist ,  there  are  several
highlights that the map will help you find
quickly. Here is a curated list of must-
visit spots:

John Lewis & Partners – Located
in Jubilee Place, this department
store is a one-stop shop for
fashion, homeware, electronics,
and gifts. It also has a popular café
on the second floor.
Waitrose & Partners – The
flagship store in Canada Place is
perfect for grocery shopping,
including a fresh sushi bar and a
deli counter.
High-end Luxury – Head to Cabot
Place for Burberry, Mulberry, and
watch boutiques. The map will
guide you to the quieter corners
where these stores are situated.
Crossrail Place Roof Garden –
Just a short walk from the
shopping area, this stunning public
garden offers panoramic views and
is a great spot to relax after
shopping. The map marks the
entrance via the Elizabeth line
station.
Cinema and Entertainment –
The Odeon in Jubilee Place shows
the latest blockbusters and is easy
to locate with the map’s cinema
symbol.

TIPS FOR MAXIMISING YOUR
SHOPPING TRIP

Armed  with  your  Canary  Wharf
Shopping Map,  you can now plan an
efficient  and  enjoyable  visit.  Here  are  a
few expert tips:

Check the map before you go –1.
Browse the digital version to
create a mental plan of which
stores you want to hit and in what
order. Group stores by mall to
avoid retracing your steps.
Use the map to find elevators –2.
If you have a pram or are carrying
heavy bags, look for the lift
symbols. The malls have multiple
lifts, but some are tucked away.
Look for seasonal pop-ups –3.
The map often includes temporary
markers for special events,
Christmas markets, or food
festivals. Check the online version
for real-time updates.
Combine shopping with4.
sightseeing – The map also
shows landmarks like the One
Canada Square viewing platform
(the 42nd floor is occasionally
open to the public) and the
Museum of London Docklands,
which is just a ten-minute walk
away.
Take advantage of free Wi-Fi –5.
Canary Wharf offers free Wi-Fi
throughout the malls. Use it to
load the interactive map on your
phone without using mobile data.

CONCLUSION: YOUR PERSONAL
NAVIGATOR FOR CANARY WHARF

Navigating  a  shopping  district  as
extensive  and multi-layered  as  Canary
Wharf  can  be  daunting,  but  with  a
reliable Canary Wharf Shopping Map
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in hand – whether digital or printed – you
are  set  for  a  rewarding  day  out.  This
map  is  much  more  than  a  simple
directory; it is a carefully designed tool
that reveals the best routes, highlights
conveniences,  and  unlocks  the  full
potential of the area’s retail and leisure
offerings.  From  the  bustling  aisles  of

Canada Place to the refined boutiques of
Cabot Place, every corner of the estate
becomes accessible. So, before you next
visit Canary Wharf, download or pick up
a map. Allow it to guide you through the
glass  walkways,  past  the  sparkling
fountains, and straight to your favourite
stores. Happy shopping!


