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UNDERSTANDING PO AUSTIN TX
78707: A COMPLETE GUIDE TO
MAIL SERVICES IN AUSTIN

Austin, Texas, is a city that thrives on
connection.  From  its  bustling  music
scene  and  tech-driven  economy to  its
vibrant neighborhoods, the capital of the
Lone Star State is a hub of activity. For
residents  and  businesses  al ike,
managing mail is a critical part of daily
life. Whether you are a new transplant, a

growing small  business,  or a long-time
Austinite,  you  may  have  encountered
the designation PO Austin TX 78707.
This  specific  postal  identifier  represents
more than just a collection of numbers
and letters; it is a dedicated gateway for
mail  processing,  PO Box  services,  and
secure delivery  within  the city.  In  this
article,  we will  explore  everything you
need  to  know  about  PO  Austin  TX
78707, from what it is and how it works,
to the benefits it offers for your personal
and professional mailing needs.
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WHAT IS PO AUSTIN TX 78707?

At its core, PO Austin TX 78707 refers
to  the  main  Post  Office  Box  facility  for
the city of Austin, Texas. The ZIP code
78707 is specifically assigned to PO Box
mail that is processed at the main Austin
Post  Office,  located  downtown.  When
you see  an  address  that  includes  "PO
Box  [number],  Austin,  TX  78707,"  it
means  that  mail  is  being  sent  to  a
locked,  secure  box  within  this  central
facility rather than to a physical street
address. This system allows individuals
and businesses to receive mail reliably,
even if  they do not  have a traditional
mailing address or prefer to keep their
home  address  private.  The  78707  ZIP
code  is  a  critical  part  of  the  United
States Postal Service’s infrastructure in

Central  Texas,  handling  thousands  of
pieces of mail every day.

The Role of the
78707 ZIP Code
in Austin’s Postal
Network
The  United  States  Postal  Service  uses
ZIP  codes  to  sort  and  route  mai l
efficiently.  While  most  of  Austin  is
covered  by  residential  ZIP  codes  like
78701, 78704, or 78745, the 78707 code
is  reserved  exclusively  for  PO  Box
service  at  the  main  post  office.  This
distinction  is  important  because  mail
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sent  to  a  PO  Box  at  PO  Austin  TX
78707  is  processed  separately  from
carrier-delivered mail. It is sorted at the
Austin  Processing  and  Distribution
Center and then transported directly to
the  PO  Box  section  of  the  main  post
office.  This  specialized  routing  ensures
that PO Box holders receive their  mail
faster and more securely than if it were
mixed  with  general  delivery  mail.  For
anyone who relies on consistent, private
mail service, understanding this ZIP code
is the first step to taking control of their
correspondence.

HOW TO GET A PO BOX AT THE
MAIN AUSTIN POST OFFICE
(78707)

Securing  a  PO  Box  at  the  faci l i ty
associated with PO Austin TX 78707 is

a straightforward process. The main post
office is located at 510 Guadalupe Street
in downtown Austin. This location is the
flagship post office for the city and offers
a wide range of services beyond just PO
Boxes. To get started, you will need to
visit the USPS PO Box page online or
go directly to the facility. Here is a step-
by-step guide to obtaining a box at this
location:

Check Availability: Before1.
visiting, use the USPS website to
check if boxes are available in
your desired size. The 78707
facility offers multiple sizes, from
extra small (holds about 10-15
letters) to large (holds parcels and
large envelopes).
Choose a Rental Period: You2.
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can rent a PO Box for 3, 6, or 12
months. Most people opt for the
full year to get the best rate.
Provide Identification: You will3.
need two forms of ID, including
one photo ID. Acceptable
documents include a driver’s
license, passport, or military ID.
You will also need to provide proof
of physical address, such as a
utility bill or lease agreement.
Pay the Fee: Fees vary based on4.
box size and rental duration. As of
2025, prices for a small box at the
78707 location typically start
around $60 for six months, though
this can change. You can pay with
a credit card, debit card, or money
order.
Receive Your Keys: Once your5.

application is approved, you will be
issued two keys to your box. You
can start receiving mail
immediately.

It is important to note that PO Austin
TX  78707  is  a  high-demand  location
due  to  its  central  downtown  position.
Boxes  can  fill  up  quickly,  especially
during  peak  moving  seasons  l ike
summer and early fall. If you need a box
urgently,  consider  checking  for
availability  online  before  visiting  in
person.

BENEFITS OF USING A PO BOX IN
AUSTIN, TX 78707

Why would someone choose to use a PO
Box at PO Austin TX 78707 instead of
simply  having  mail  delivered  to  their
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home  or  office?  There  are  several
compelling reasons, especially for those
living  or  working  in  Austin’s  dynamic
environment.

Enhanced
Privacy and
Security
One of the primary advantages of using
a PO Box at the Austin 78707 facility is
privacy. When you use a PO Box, your
physical  home  address  is  not  shared
with senders. This is particularly valuable
for people who work from home, run a
home-based  business,  or  simply  value
their  personal  security.  In  a  city  like

Austin, where population growth has led
to  increased  mail  theft  and  package
piracy, having a secure, locked box at a
USPS  facility  provides  peace  of  mind.
Your  mail  is  protected  from  weather,
theft, and misdelivery.

Consistent Mail
Delivery
Austin  is  a  growing  city,  and  new
housing  developments  are  constantly
being  bui l t .  Somet imes,  s t reet
addressing can be inconsistent, or a new
home may not yet be recognized in the
USPS  database.  By  using  a  PO  Box
associated with PO Austin TX 78707,
you bypass these issues entirely.  Your
mail  goes  directly  to  the  post  office,
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where  it  is  sorted  and placed in  your
box. This is especially useful for people
who  live  in  apartments,  condos,  or
shared  housing  where  mail  can  easily
get  lost  or  mixed  up  with  neighbors’
mail.

Flexibility for
Businesses
Many small  business  owners  in  Austin
use a PO Box at the 78707 location to
separate  their  business  mail  from
personal  mail.  It  gives  a  professional
image  while  keeping  the  business
address in the heart of downtown Austin.
Furthermore, if you run an e-commerce
business,  having  a  stable  mailing
address  is  essential  for  returns  and

customer  correspondence.  The  main
post  office  also  offers  package  pickup
and holds services, which are convenient
for  bus iness  owners  who  travel
frequently.

COMPARING 78707 TO OTHER
AUSTIN ZIP CODES

It is common to confuse the PO Austin
TX 78707 with other Austin ZIP codes,
but  there  are  key  differences.  For
example,  78701  is  the  ZIP  code  for
downtown Austin street addresses, while
7 8 7 0 4  c o v e r s  S o u t h  A u s t i n
neighborhoods like South Congress and
Travis  Heights.  The  78707  code,  by
contrast, is a PO Box-only ZIP code. This
means it  is  not used for residential  or
commercial  street  delivery.  If  you
attempt to send a package via a carrier
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like UPS or FedEx to "PO Box [number],
Aust in,  TX  78707,"  i t  wi l l  not  be
delivered.  Instead,  packages  sent
through private carriers must go to the
physical street address of the post office:
510 Guadalupe Street, Austin, TX 78701.
Understanding this  distinction  prevents
costly delivery errors.

Street Address
vs. PO Box
Address
When  filling  out  forms  or  directing  mail
to PO Austin TX 78707, it is important
to  use  the  correct  format.  The  USPS
recommends the following:

John Doe
PO Box 12345
Austin, TX 78707

Note that you do not include the street
address  of  the  post  office.  If  you  are
us ing  the  PO  Box  fo r  bus iness
correspondence, always put the PO Box
number on the second line, and do not
use a # sign. Keeping the address clean
and  consistent  ensures  your  mail
reaches  you  without  delays.

SERVICES AVAILABLE AT THE
78707 POST OFFICE FACILITY

Beyond just  PO Box  rentals,  the  main
Austin  post  office  at  510  Guadalupe
Street offers a wide range of services. If
you are a holder of a box at PO Austin
TX 78707, you can also take advantage
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of:

Package pickup: If a package is
too large to fit in your box, you will
receive a slip and can retrieve it at
the counter.
Mail forwarding: If you move
within Austin or to another city,
you can have your PO Box mail
forwarded to a new address.
Notary services: Some USPS
locations offer notary services,
though you should confirm
availability at this specific branch.
Stamp sales and shipping
supplies: You can buy stamps,
Priority Mail boxes, and other
shipping materials directly at the
facility.
Money orders and cashier’s

checks: These are available for a
small fee, which is useful for
individuals without bank accounts.

Having access to these services at the
same location as your PO Box makes the
78707  facility  a  one-stop  shop  for  all
your mailing needs.

TIPS FOR MANAGING YOUR PO
BOX AT 78707

To get the most out of your experience
with  PO  Austin  TX  78707,  consider
these practical tips:

Check Your Box
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Regularly
USPS policy requires PO Box holders to
check their mail at least once every 30
days. If  mail  accumulates for too long,
the  post  office  may  close  your  box  or
return items to sender. In a busy city like
Austin,  it  is  easy  to  forget,  so  set  a
weekly reminder to pick up your mail.

Use the USPS
Informed
Delivery Service
Informed Delivery is a free service that
sends you digital previews of your mail
before it arrives. You can sign up online

and link your PO Box address to receive
email  notifications  showing  the  front  of
each letter. This is extremely helpful for
identifying  important  documents,  such
as bank statements or tax forms, that
are sent to PO Austin TX 78707.

Renew Your Box
Early
PO  Box  rental  periods  at  the  78707
facility  expire  on  a  specific  date.  The
USPS will send a renewal notice to your
box, but it is wise to renew online or in
person  before  the  expiration  date  to
avoid  service  interruption.  If  your  box
expires, you may lose your box number
and have to start the application process
over.
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COMMON QUESTIONS ABOUT PO
AUSTIN TX 78707

Here  are  answers  to  some  frequently
asked questions about  the PO Austin
TX 78707 facility:

Can I receive
packages from
UPS or FedEx at
my PO Box?
No. Private carriers like UPS, FedEx, and
DHL cannot deliver to a PO Box address.
If  you  need to  receive  packages  from
these carriers, you must use the physical

street  address  of  the  post  office  (510
Guadalupe  Street)  as  your  delivery
address, and then pick up the package
at  the  counter.  Some PO Box  holders
choose to use a third-party mail service
that accepts packages from all carriers.

Is 78707 only for
downtown Austin
residents?
No. Anyone can rent a PO Box at  the
78707 facility, regardless of where they
live in the Austin area. Many people who
live in suburbs like Round Rock or Cedar
Park rent a box here because they work
downtown and find it  convenient to pick
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up mail during their lunch break.

What size box
should I choose?
Box sizes range from extra small (about
5 x 5.5 inches) to large (about 12 x 12

inches).  If  you primarily receive letters
and small bills, an extra small or small
box  is  sufficient.  If  you  receive
magazines, catalogs, or small packages,
consider a medium box. For high-volume
business mail, the large box is the best
option.

THE FUTURE OF MAIL SERVICES


