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UNDERSTANDING
YOUR REXTON
HEARING AID
CHARGER: A
COMPLETE GUIDE
TO THE MANUAL

When you first unbox a
new  pair  of  Rexton
hearing aids, the sleek
design  and  advanced
technology  can  feel
both  exciting  and  a
little  overwhelming.
Among  the  essential
a c c e s s o r i e s ,  t h e
charger  stands out  as
the  lifeline  for  your
devices.  Without  a
proper  understanding

o f  h o w  t o  u s e ,
m a i n t a i n ,  a n d
troubleshoot  your
Rexton  hearing  aid
charger, even the best
hearing aids can fail to
p e r f o r m .  T h i s
comprehensive  guide
unpacks  everything
you  need  to  know
about  the  Rexton
hearing  aid  charger
manual,  helping  you
get  the  most  out  of
your  investment  while
extending  the  life  of
your devices.
The Rexton hearing aid
charger  manual  is
m o r e  t h a n  j u s t  a
booklet of instructions.
I t  i s  a  roadmap  to
ensuring  your  hearing
aids  remain  powered,
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functional,  and  ready
to  support  your  daily
activities. Whether you
a re  a  new  use r  o r
someone  looking  to
r e f r e s h  y o u r
k n o w l e d g e ,
understanding  the
charger's  features,
i n d i c a t o r s ,  a n d
m a i n t e n a n c e
r e q u i r e m e n t s  i s
e s s e n t i a l  f o r  a
seamless experience.

WHAT COMES IN
THE BOX?
UNDERSTANDING
YOUR CHARGER
COMPONENTS

Before  diving  into  the
manual,  it  helps  to
know  what  you  are
working  with.  Rexton
hearing  aid  chargers
are designed with user
convenience  in  mind.
Typical ly ,  the  box
includes  the  charging
station,  a  USB  power
cable,  and  a  power
adapter.  Some models

may also come with a
t r a v e l  c a s e  o r
additional  inserts  for
different  hearing  aid
styles.
The  charger  itself  is
compact  and  often
features a hinged lid or
a  snap-on  cover  that
protects  your  hearing
aids while they charge.
Inside,  you  will  find
charging  bays  that
align with the contacts
on  your  hearing  aids.
The  manual  clearly
illustrates how to seat
your devices correctly,
which  is  one  of  the
most common points of
confus ion  for  new
users.
Pay close attention to
the  indicator  lights.
The Rexton hearing aid
c h a r g e r  m a n u a l
explains  that  a  solid
green  light  typically
means  a  full  charge,
whi le  an  amber  or
blinking light indicates
charging  in  progress.
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Red  lights  or  flashing
patterns may signal an
error  or  a  connection
issue.  Familiarizing
yourself  with  these
signals  early  on  will
save  you  t ime  and
frustration  later.

HOW TO SET UP
YOUR REXTON
HEARING AID
CHARGER

S e t t i n g  u p  y o u r
c h a r g e r  i s
straightforward,  but
following  the  manual
step  by  step  ensures
you  do  not  miss  any
critical  details.  Begin
by placing the charger
on a flat, stable surface
near  a  power  outlet.
Avoid  locations  where
the  charger  could  be
k n o c k e d  o v e r  o r
exposed  to  moisture,
such  as  a  bathroom
counter.
Connect the USB cable
to the charging station

and then to the power
adapter .  P lug  the
adapter  into  the  wall
outlet.  The  manual
recommends  using
o n l y  t h e  o r i g i n a l
adapter  provided  by
Rexton,  as  third-party
adapters  may  not
deliver  the  correct
vol tage  and  could
damage the charger or
your hearing aids.
Once  the  charger  is
powered on,  open the
l id  and  insert  your
hear ing  a ids .  The
manual  emphasizes
that  each  hearing  aid
fits  only  in  its
designated slot, usually
marked  with  an  L  for
left  and  R  for  right.
Al ign  the  charging
c o n t a c t s  o n  t h e
hearing  aids  with  the
pins  in  the  charger.
You should feel a slight
magnetic  pull  when
seated correctly. Close
the lid gently and wait
for the indicator lights
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to  confirm  charging
has  started.

CHARGING TIMES
AND BATTERY LIFE
EXPECTATIONS

O n e  o f  t h e  m o s t
frequently  referenced
sections in the Rexton
hearing  aid  charger
manual is the charging
time chart.  Depending
on  the  model,  a  full
charge  typically  takes
between three to four
hours.  Some  newer
chargers  offer  a  quick
c h a r g e  f e a t u r e ,
providing several hours
of use from just a 15 to
30 minute charge. This
is  incredibly  helpful  if
you  forgot  to  charge
your devices overnight.
Battery  l i fe  varies
b a s e d  o n  u s a g e ,
streaming  activities,
and  the  specific
hearing aid model. On
a v e r a g e ,  R e x t o n
hearing aids last a full

day on a single charge.
The  manual  advises
that streaming audio or
u s i n g  a d v a n c e d
features  l ike  noise
reduction  may  reduce
battery life slightly. It is
a  good  pract ice  to
charge  your  hearing
aids  every  night,  so
they are ready for the
next day.
O v e r  t i m e ,  a l l
rechargeable  batteries
exper i ence  some
capacity  loss.  The
manual  includes  tips
on  preserving  battery
h e a l t h ,  s u c h  a s
avo id ing  extreme
temperatures  and  not
leaving  the  hearing
aids on the charger for
extended periods after
a full charge. Following
these guidelines  helps
ma in ta in  opt ima l
performance  over  the
l i f e s p a n  o f  y o u r
devices.



Rexton Hearing Aid Charger Manual 5

5

TROUBLESHOOTIN
G COMMON

CHARGER ISSUES

Even with careful use,
you  may  occasionally
encounter  issues  with
your  Rexton  hearing
a i d  c h a r g e r .  T h e
manual dedicates a full
s e c t i o n  t o
troubleshooting,  which
can save you a trip to
the  audiologist.  Below
are  some  common
problems  and  their
solutions.

Charger
Not
Turning
On
If  your  charger  shows
n o  l i g h t s  w h e n
connected  to  power,
first check that the USB
cable is firmly inserted.

Try  a  different  wall
ou t le t  o r  tes t  the
adapter  with  another
device.  The  manual
a l s o  s u g g e s t s
inspecting the cable for
damage.  If  none  of
these  steps  work,  the
charger  may  need
professional service.

Hearing
Aids Not
Charging
When  your  hearing
aids are seated in the
c h a r g e r  b u t  t h e
indicator  lights do not
respond,  the  issue  is
o f t e n  a  p o o r
connection.  Remove
the  hearing  aids  and
clean both the contacts
on the devices and the
pins inside the charger
using a dry, soft cloth.
The  manual  warns
against using liquids or
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abrasive  materials,  as
these can damage the
delicate  electronics.
Reinsert  the  hearing
aids,  ensuring  they
s n a p  i n t o  p l a c e
securely.

Flashing
Lights or
Error
Signals
Different  flashing
pat terns  ind icate
different issues.  A slow
blinking  amber  light
u s u a l l y  m e a n s
charging is in progress,
but  a  rapid  flash  could
indicate a temperature
p r o b l e m .  I f  y o u r
charger or hearing aids
become too hot or too
cold,  charging  may
pause  automatically.
Move the charger to a
r o o m - t e m p e r a t u r e

environment  and  try
a g a i n  l a t e r .  T h e
manual  provides  a
detailed chart of  error
codes  for  advanced
troubleshooting.

Hearing
Aids Not
Turning
On After
Charging
Sometimes  hearing
a ids  appear  fu l l y
charged  but  fai l  to
power on. The manual
recommends removing
them from the charger
and  then  reinserting
them.  If  they  still  do
not turn on, try a hard
reset  by placing them
back on the charger for
a  few  seconds,  then
removing  them  again.
Persistent  issues  may
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require a reset  of  the
h e a r i n g  a i d s
themselves, which your
audiologist  can  guide
you through.

CLEANING AND
MAINTENANCE
TIPS FOR
LONGEVITY

Regular  maintenance
of your Rexton hearing
aid  charger  is  just  as
important as caring for
t h e  h e a r i n g  a i d s
t h e m s e l v e s .  T h e
manual  offers  clear
guidance  on  keeping
the charger clean and
functional.
Dust and debris are the
most  common culprits
b e h i n d  c h a r g i n g
failures.  Use  a  clean,
dry  brush  or  a  soft
cloth to gently wipe the
charging pins  and the
interior  of  the  bays.
A v o i d  u s i n g
compressed  air,  as  it
can push debris further

into the device. For the
exterior,  a  sl ightly
d a m p  c l o t h  i s
acceptable,  but  never
immerse the charger in
water  or  use  cleaning
sprays.
T h e  m a n u a l  a l s o
advises against storing
the  charger  in  direct
sunlight  or  near  heat
s o u r c e s .  H i g h
temperatures  can
degrade  the  battery
a n d  e l e c t r o n i c
components over time.
Similarly,  keep  the
charger  away  from
h u m i d i t y  a n d
condensation.  If  you
live  in  a  particularly
damp climate, consider
storing the charger in a
well-ventilated area.
Periodically inspect the
USB cable and adapter
for  s igns  o f  wear .
Frayed cables  or  bent
connectors  should  be
replaced  immediately
to  prevent  electrical
hazards.  Rexton  offers
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r e p l a c e m e n t
accessories  through
t h e i r  w e b s i t e  o r
authorized  dealers,
ensuring you get parts
t h a t  m a t c h  y o u r
charger specifications.

TRAVELING WITH
YOUR REXTON
HEARING AID
CHARGER

For  users  who  travel
frequently,  the Rexton
hearing  aid  charger
m a n u a l  i n c l u d e s
valuable  advice  for
keeping  your  devices
powered  on  the  go.
T h e  c h a r g e r  i s
d e s i g n e d  t o  b e
portable,  but  a  few
precautions  can  make
your journey smoother.
A lways  pack  your
charger  in  your  carry-
on  luggage.  Checked
b a g g a g e  c a n  b e
subjected  to  extreme
temperatures  and
rough  handling,  which

could  damage  the
c h a r g e r  o r  y o u r
hear ing  a ids .  The
m a n u a l  a l s o
recommends  bringing
the original adapter, as
voltage standards vary
between  countries.
Many modern chargers
are dual voltage, but it
is  worth  verifying  this
in your manual before
t r a v e l i n g
internationally.
If you are staying in a
hotel,  use the charger
on a desk or nightstand
r a t h e r  t h a n  o n
carpeted  surfaces,
w h i c h  c a n  b l o c k
ventilation. Some users
find it helpful to bring a
small  power strip with
USB ports, giving them
flexibility  if  outlets  are
scarce.
For  extended  trips,
consider  purchasing  a
portable charging case.
While not included with
every  model,  Rexton
offers  compatible
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accessories  that  allow
you  to  charge  your
hearing  aids  without
access to a wall outlet.
Check your manual for
c o m p a t i b i l i t y
i n f o r m a t i o n  a n d
charging  t imes  for
these  accessories.

UNDERSTANDING
WARRANTY AND
SUPPORT

The Rexton hearing aid
c h a r g e r  m a n u a l
includes  important
information  about
warranty coverage and
how to access support.
Most  chargers  come
with a limited warranty
t h a t  c o v e r s
manufacturing  defects
for  a  specific  period,
typically  one  to  two
years.  The  manual
clearly  states  what  is
covered  and  what  is
not,  such  as  damage
f r o m  m i s u s e ,
unauthorized  repairs,
or  normal  wear  and

tear.
I f  you  exper ience
issues  that  cannot  be
reso lved  th rough
troubleshooting,  the
m a n u a l  p r o v i d e s
contact information for
Rex ton  cus tomer
support  and  a  list  of
authorized  service
centers. It  is always a
good  idea  to  register
your product online, as
this can streamline the
warranty  process  and
keep  you  informed
about  upda tes  o r
recalls.
Keep your manual and
proof of purchase in a
safe place. Some users
find it helpful to take a
photo of  the manual's
warranty  page  and
store it on their phone
for quick reference.

ADVANCED TIPS
FOR POWER USERS

Beyond the basics, the
Rexton  hearing  aid
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charger  manual  offers
advanced tips for users
who  want  to  optimize
their  charging routine.
For  example,  some
mode l s  f ea tu re  a
drying  function  that
removes moisture from
the hearing aids during
charging.  The  manual
e x p l a i n s  h o w  t o
activate  this  feature
and how often it should
be  used ,  wh i ch  i s
especially beneficial for
u s e r s  w h o  s w e a t
heavily or live in humid
climates.
Another  advanced  tip
involves  managing
battery  cycles.  The
manua l  sugges t s
occasionally  letting
your  hear ing  a ids
discharge  completely
before  recharging,
w h i c h  c a n  h e l p
recalibrate the battery
indicator.  However,
this  is  not  necessary
for all models, so it is
important to follow the

specific  guidance  in
your  manual.
I f  you  use  multiple
hearing aids or share a
charger  with  a  family
member,  the  manual
m a y  i n c l u d e
instructions for pairing
different devices. Some
chargers  can  store
settings  for  multiple
users,  making  it  easy
to  switch  between
different  hearing  aid
p a i r s  w i t h o u t
confusion.

ENVIRONMENTALL
Y FRIENDLY
CHARGING
PRACTICES

Rexton is committed to
sustainability,  and  the
charger  manual  often
i n c l u d e s  t i p s  f o r
r e d u c i n g  e n e r g y
consumption.  Unplug
the charger when it is
not  in  use,  as  it  still
draws a small  amount
of power even when no
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h e a r i n g  a i d s  a r e
connected. The manual
a l s o  e n c o u r a g e s
recycling  old  chargers
and  batteries  through
approved  e-waste
programs  rather  than
throwing  them  in  the
trash.
By  fol lowing  these
e n v i r o n m e n t a l l y
friendly  practices,  you
not only extend the life
of  your  charger  but
also  contr ibute  to
reducing  electronic
waste.  It  is  a  small
effort  that  makes  a
meaningful  difference
over  time.

FREQUENTLY
ASKED QUESTIONS
FROM THE
MANUAL

M a n y  u s e r s  h a v e
similar questions when
they  first  start  using
their  Rexton  hearing
aid  charger.  Here  are
some  o f  t he  mos t

common  questions
a d d r e s s e d  i n  t h e
manual.

Can I use my1.
phone charger
to power the
hearing aid
charger? The
manual strongly
advises against
this, as phone
chargers may
provide different
voltage levels
that can damage
the charging
station.
How do I know2.
when my
hearing aids
are fully
charged? A solid
green light on
the charger
indicates a full
charge. Some
models also emit
a tone or display
a light on the
hearing aids
themselves.
Can I charge3.
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my hearing
aids overnight?
Yes, modern
Rexton chargers
have overcharge
protection, so
leaving them on
the charger
overnight is safe.
However, the
manual
recommends not
leaving them on
the charger for
more than 24
hours
continuously.
What should I4.
do if the
charger gets
wet? Unplug it
immediately and
allow it to dry
completely
before using it
again. Do not use
heat sources like
hair dryers, as
they can cause
damage. If the
charger has been
submerged,

contact Rexton
support for
advice.
Is the charger5.
compatible
with all Rexton
hearing aid
models? No,
chargers are
often model-
specific. Always
check the
manual for
compatibility
information
before
purchasing a
replacement or
additional
charger.

CONCLUSION

Your  Rexton  hearing
aid  charger  manual  is
an invaluable resource
that  goes  far  beyond
b a s i c  s e t u p
instructions.  By  taking
the  time  to  read  and
understand  it ,  you
equip yourself with the
k n o w l e d g e  t o
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troubleshoot  common
issues, perform routine
maintenance,  and  get
the  most  out  of  your
hearing  aids.  From
u n d e r s t a n d i n g
indicator  l ights  to
optimizing battery life,
every  detai l  in  the
manual is designed to
e n h a n c e  y o u r
experience and ensure
your  hearing  aids  are
always ready when you

need  them.  Keep  the
manual  accessible,
refer  to  it  whenever
you  encounter  a  new
situation,  and  do  not
hesitate to reach out to
Rexton  support  for
quest ions  that  go
beyond  the  printed
page. With proper care
and  attention,  your
Rexton  hearing  aid
charger will  serve you
reliably  for  years  to
come.


