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INTRODUCTION: WHEN YOUR
MAYTAG DISHWASHER ACTS UP

Your Maytag dishwasher is a workhorse
in the kitchen, designed to handle the
daily grind of dirty dishes, stubborn food
residue, and endless cycles. But like any
reliable appliance, even the most
durable Maytag models can occasionally
throw a curveball. A puddle of water on
the floor, a cycle that won't start, or
dishes that come out less than sparkling
can disrupt your routine and leave you
frustrated. Before you consider calling a
repair technician or shopping for a
replacement, it's worth knowing that
many common issues can be resolved
with a little know-how and a systematic
approach. This comprehensive Maytag
Dishwasher Troubleshooting Guide
is designed to walk you through the
most frequent problems, help you
decode error messages, and provide
practical, step-by-step fixes that you can
try yourself. From a dishwashers not
draining to a unit that’s making unusual
noises, we'll cover the essentials to get
your appliance back in top form. With a
focus on safety, prevention, and clear
instructions, this guide will empower you
to troubleshoot with confidence and save
time and money.

UNDERSTANDING THE BASICS OF

YOUR MAYTAG DISHWASHER

Before diving into specific problems, it's
helpful to understand the core
components of your dishwasher. The
main parts include the control panel
(electronic or mechanical), the door latch
and switch, the water inlet valve, the
wash pump and motor, the drain pump
and hose, the heating element, and the
spray arms. Knowing where these are
located can make troubleshooting much
easier. Most Maytag models also feature
a filter system that requires periodic
cleaning. If you have your owner’s
manual, keep it handy—it often contains
a quick troubleshooting chart. However,
this guide will cover the most common
scenarios that Maytag owners face,
regardless of the specific model.

COMMON MAYTAG DISHWASHER
PROBLEMS AND QUICK FIXES

1. The
Dishwasher
Won't Start

You load the dishwasher, add detergent,
close the door, press start... and nothing
happens. This is one of the most
common complaints. The good news is
that the fix is often simple.

e Check the Door Latch: The
dishwasher won't operate if the
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door isn't fully closed and latched.
Listen for a click. Over time, the
latch or strike can become
misaligned. Try pressing the door
firmly shut. If the latch feels loose,
it may need adjustment or
replacement.

e Test the Control Lock (Child
Lock): Many Maytag models have
a control lock feature that disables
the buttons. This is often indicated
by a lock symbol on the display.
Consult your manual to deactivate
it (usually by holding a specific
button for 3-5 seconds).

e Check Power Supply: Ensure the
dishwasher is plugged in (or
hardwired) and that the circuit
breaker hasn't tripped. A tripped
GFCl outlet can also be the culprit.
Reset it and try again.

¢ Inspect the Door Switch: The
door switch tells the control board
that the door is closed. If it's
faulty, the machine won't start.
You can test it with a multimeter
for continuity, but if you're not
comfortable with that, a visual
inspection for damage is a good
first step.

e Check for a Delayed Start:
Make sure you haven't
accidentally set a delay start
timer. Cancel any existing cycle
and reset the dishwasher.

2. Dishes Are Not
Getting Clean

Nothing is more disappointing than
opening the dishwasher to find dishes
still covered in food residue or a cloudy
film. This is a multi-factor issue, but here
are the top things to check.

e Clean the Spray Arms: Food

particles and hard water deposits
can clog the spray arm holes.
Remove the lower and upper spray
arms (consult your manual for how
to detach them). Rinse them under
running water and use a toothpick
or small wire to clear any blocked
holes.

Check the Water Temperature:
Your dishwasher relies on hot
water to activate detergent and
break down grease. The water
entering the dishwasher should be
at least 120°F (49°C). Run the
kitchen faucet until the water is
hot before starting the cycle. If
your water heater is set too low,
dishes won't clean well.

Inspect and Clean the Filter:
Maytag dishwashers have a filter
system that catches food scraps. If
this filter is clogged, water won't
circulate properly. Locate the filter
(usually at the bottom of the tub),
twist it to remove it, and rinse it
thoroughly under hot water. Use a
soft brush if needed. Make sure it
is securely re-installed.

Proper Loading and Detergent:
Overloading prevents water from
reaching all surfaces. Ensure that
large items don't block the spray
arms. Also, use fresh, high-quality
detergent and fill the rinse aid
dispenser. Hard water requires
more detergent or a rinse aid.
Check for a Failing Wash Motor
or Impeller: If you hear the
dishwasher running but the water
isn't moving strongly, the wash
pump impeller might be damaged
or the motor could be failing. This
usually requires professional
attention.
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3. The
Dishwasher is
Leaking Water

Finding water on your kitchen floor is

alarming. The source of a leak can often
be traced to a few common areas.

e Check the Door Gasket: The
rubber gasket around the door can
become brittle, cracked, or have
debris stuck to it, preventing a
watertight seal. Wipe it down with
a damp cloth and inspect for
damage. If the gasket is torn or
hardened, it needs to be replaced.

 Inspect the Drain Hose: The
hose that carries water from the
dishwasher to the garbage
disposal or drain can develop
pinhole leaks or become loose at
the connection points. Tighten the
hose clamps and inspect the hose
for cracks.

e Examine the Water Inlet Valve:
This valve is where the water
supply line connects to the
dishwasher. If the fitting is loose or
the valve itself is leaking, you'll
see water at the bottom front of
the machine. Tighten the
connection or replace the valve if
necessary.

e Look at the Float Assembly:
The float is a small device in the
bottom of the tub that prevents
overfilling. If it gets stuck in the
down position, the dishwasher
may overfill and leak. Make sure it
moves freely.

e Check the Drain Pump: A
leaking drain pump can drip water.
This is less common but possible.

Look for water pooling directly
under the machine.

4. The
Dishwasher is
Not Draining

Standing water at the bottom of the
dishwasher is a clear sign of a drainage
problem. Here's how to tackle it.

e Clean the Filter and Sump: A

clogged filter is the number one
cause of draining issues. Remove
and clean the filter thoroughly.
Also, check the sump area beneath
the filter for any large debris that
may have fallen through.

Check the Drain Hose for
Kinks: If the drain hose is bent or
twisted, water can't flow out. Make
sure the hose runs in a smooth,
upward loop (air gap) before
connecting to the disposal or
drain.

Clear the Garbage Disposal: If
your dishwasher drains into a
garbage disposal, run the disposal
to clear any clogs. A blocked
disposal can prevent the
dishwasher from draining.

Inspect the Drain Pump: If the
drain pump is faulty, you might
hear a humming sound but no
water movement. The pump
impeller could be jammed with a
small object like a piece of glass or
a bone. You may need to access
the pump and clear the
obstruction.



5. Unusual

Noises During

Operation

A noisy dishwasher can be annoying, but
the sound often tells you what’s wrong.

e Grinding or Rumbling: This
usually indicates that a hard object
(like a bone, pit, or piece of glass)
has fallen into the wash pump or
sump. Stop the cycle, drain the
water, and check the filter and
pump area for foreign objects.

e Whistling or High-Pitched
Sound: This can be caused by a
restricted water supply or a
partially closed water valve. Make
sure the water supply line is fully
open.

e Slapping or Hitting: This often
happens when a spray arm is
hitting dishes or a utensil has
fallen through the rack. Check that
spray arms rotate freely and that
no items are protruding.

¢ Clicking: A single click during a
cycle is often normal (relays
engaging). However, rapid or
constant clicking could indicate a
failing main control board or a
stuck relay.

DECODING MAYTAG
DISHWASHER ERROR CODES

Many newer Maytag dishwashers feature
a digital display that shows error codes
to help pinpoint issues. Here are some
common codes and what they mean.

e F1 or E1 / Flashing Lights: This
often indicates a water leak or a

moisture sensor issue. Check for
leaks under the machine and
ensure the unit is level. Sometimes
a simple reset will clear it.

e F2 or E2 / 2 Flashes: Typically
points to a floating switch or
overfill condition. The dishwasher
thinks it has too much water.
Power cycle the unit and check the
float assembly for free movement.

e F3 or E3 / 3 Flashes: Usually
related to a heating element issue.
The water may not be heating
properly. This could be a faulty
heating element or a bad
thermistor. If you suspect this, it's
best to call a technician.

* F4 or E4 / 4 Flashes: Indicates a
drain problem. The dishwasher
tried to drain for too long. Clean
the filter, check the drain hose,
and ensure the pump is working.

e F5 or E5 / 5 Flashes: Often
signals a water temperature
sensor issue or a problem with the
wash motor. If the machine runs
but the dishes are cold and dirty,
this could be the culprit.

e F7 or E7 / 7 Flashes: Points to a
communication error between the
control board and the user
interface (keypad). This usually
requires a board replacement.

Note: To reset most Maytag
dishwashers, press the "Start/Resume"
button for about 10 seconds or cancel
the current cycle. For persistent error
codes, refer to your owner’s manual for
model-specific diagnostics.

STEP-BY-STEP
TROUBLESHOOTING FOR
SPECIFIC ISSUES
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How to Fix a
Dishwasher That
Won't Drain

1.

Start by unplugging the
dishwasher or turning off the
circuit breaker for safety.

. Remove the bottom rack and

locate the filter assembly. Twist
and lift it out.

. Clean the filter under hot water.

Also, feel around inside the sump
for any foreign objects.

. Check the drain hose connection

behind the dishwasher (you may

need to pull the unit out slightly).
Ensure the hose is not kinked and
that the clamp is tight.

. If you have a garbage disposal, run

it to clear any blockage.

. Manually check the drain pump

impeller. You can often access it

from the bottom of the dishwasher
by removing the lower cover
panel. Use a flashlight to look for
obstructions. If you see something,
carefully remove it with needle-
nose pliers.

7. Plug the dishwasher back in and
run a rinse cycle to test if it drains.

How to Resolve a
Dishwasher Not
Cleaning
Properly

1. Run the kitchen faucet until the
water is hot before starting the
dishwasher.

2. Remove both spray arms and
clean out the nozzles with a
toothpick.

3. Deep clean the filter and the area
around the wash pump.



