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INTRODUCTION: WHY PROPER INSTALLATION
MATTERS FOR YOUR LG WASHER

Bringing home a new LG washer is an exciting moment. Whether
you have invested in a front-load model with advanced steam
technology or a top-loader with the innovative TurboWash
feature, you are looking forward to cleaner clothes, lower energy
bills, and a quieter laundry experience. However, before you can
enjoy these benefits, you must complete one crucial step: proper
installation. A correctly installed washing machine not only
performs at its peak but also prevents costly water damage,
excessive vibration, and premature wear on internal components.
This comprehensive LG Washer Installation Guide will walk you
through every stage of the process, from unpacking your
appliance to running the first cycle. Whether you are a seasoned
DIY enthusiast or a first-time homeowner, this guide provides the
clarity and confidence you need to get your LG washer up and
running safely and efficiently.

PRE-INSTALLATION: WHAT YOU NEED BEFORE YOU
BEGIN

Before you move the washer into position or reach for any tools,
take time to prepare the installation site. Proper planning
prevents most common installation headaches and ensures that
your new appliance fits seamlessly into your laundry space.

Site Selection and
Clearance Reguirements

Choose a location that is close to both water supply lines and a
drain. The floor should be strong, level, and clean. Avoid installing
your LG washer on carpet, as this can restrict airflow and cause
vibrations. Leave at least one inch of clearance on the sides and
rear of the machine. If you are installing the washer inside a
closet or alcove, ensure there is adequate ventilation and that
the door can be opened fully. For stacked installations with an LG
dryer, verify that the stacking kit is compatible with your specific
washer model and that the combined height fits your space.

Tools and Materials You Will
Need

Having the right tools on hand makes the installation process
smooth and reduces frustration. Gather the following items
before you begin:

e Adjustable wrench or pliers

Screwdrivers (Phillips and flathead)

Level (a standard carpenter’s level is fine)
Bucket or shallow pan

e Measuring tape

Teflon tape for threaded connections
Flashlight (for inspecting behind the machine)
e Soft cloth or towel

Your LG washer ships with the necessary hoses and installation
hardware. Check the box or packaging material for these items
before disposing of any boxes.

Inspect the Delivery and
the Appliance

Carefully inspect the outer packaging and the washer itself for
signs of damage. If you notice dents, cracks, or punctures,
document them with photographs and contact your retailer or LG
customer service before proceeding. Remove all tape, cardboard,
and foam from the exterior. Open the washer door and check
inside the drum for loose packing materials, the user manual, and
any accessory bags. Do not discard the shipping bolts yet—you
will need to remove them as part of the installation process.

STEP 1: REMOVE THE SHIPPING BOLTS

This is one of the most important steps in any LG Washer
Installation Guide. Shipping bolts secure the drum during transit
to prevent damage. If you run the washer with these bolts still in
place, you will cause severe internal damage to the suspension
system and the drum itself. The noise and vibration will be
extreme, and the repair cost will likely exceed the price of a new
machine.

Locate the shipping bolts on the back of the washer. There are
usually four bolts, each secured with a plastic spacer. Using a
wrench or a socket set, loosen each bolt by turning it
counterclockwise. Pull each bolt and its spacer straight out of the
housing. Some models include plastic retainers that you must
remove first. Store the shipping bolts in a safe place. If you move
to a new home in the future, you will need to reinstall them to
protect the washer during transport. Use the included hole caps
to plug the openings left by the bolts.

STEP 2: CONNECT THE WATER SUPPLY HOSES

Your LG washer requires both a hot and a cold water connection.
The hoses provided with the machine are color-coded: red for hot
and blue for cold. If you are replacing an old washer, inspect the
existing shut-off valves. If they are corroded or leaking, replace
them before connecting the new hoses. This is also a good time
to check that the water pressure is within the recommended
range, typically between 20 and 120 psi.

Attaching Hoses to the
Washer

Wrap a few layers of Teflon tape clockwise around the threaded
ends of the water supply hoses. This helps create a watertight
seal. Hand-tighten the hose connections onto the corresponding
inlet valves at the back of the washer. Use a wrench to tighten an
additional quarter turn. Do not overtighten, as this can crack the
plastic fittings. Next, connect the opposite ends of the hoses to
your home water supply valves. Again, hand-tighten first, then
give a slight boost with the wrench. Open both valves slowly and
check for leaks at every connection point. Leave the valves open
and keep an eye on them while you proceed.
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STEP 3: INSTALL THE DRAIN HOSE

Proper drainage is essential for your washer to function correctly.
The drain hose is located at the back of the machine, usually
secured with a clamp to a drain pump outlet. Remove the clamp
and pull the hose free if it is bundled for shipping. Route the hose
to your home drain system. You have three common options:

e Standpipe: Insert the hose into a dedicated laundry
standpipe. The pipe should be between 18 and 96 inches
high. Secure the hose with a U-shaped bracket or zip tie to
prevent it from slipping out during the drain cycle.

e Laundry sink: Hook the U-shaped end of the drain hose
over the edge of a utility sink. Ensure the hose is not fully
submerged in standing water, as siphoning can occur.

e Floor drain: If using a floor drain, you may need to raise
the hose at least 24 inches above the floor to prevent water
from siphoning back into the washer. Use the provided
hose guide if your model includes one.

Avoid kinking or crushing the drain hose. Do not extend the hose
beyond four feet, as this can restrict water flow and cause poor
draining performance. If you need a longer hose, purchase an LG-
approved extension kit.

STEP 4: LEVEL THE WASHER

An unbalanced washer is noisy, shakes excessively, and can walk
across your laundry room floor. Leveling your LG washer is a
simple but critical step. Place your level on top of the washer,
first side to side, then front to back. The bubble should be
centered each time.

The front legs of the washer are adjustable. Use a screwdriver to
turn the leveling feet clockwise to raise the corner or
counterclockwise to lower it. Most LG washers also have lock nuts
on the legs. Loosen the lock nut, adjust the foot, then retighten
the nut snug against the base of the washer. Check the level
again and repeat until the machine is stable. Tilt the washer
gently from each corner to confirm that all four legs are making
firm contact with the floor. If the washer rocks, adjust the
offending leg slightly. Once leveling is complete, rock the washer
diagonally from corner to corner; there should be minimal
movement.

STEP 5: CHECK ELECTRICAL CONNECTIONS AND
POWER UP

Your LG washer requires a dedicated 120-volt, 60-hertz AC outlet
that is properly grounded. Never use an extension cord or a
power strip, as these can overheat and cause a fire hazard. Plug
the power cord into the outlet firmly. If the outlet is behind the
washer, plug it in before sliding the machine into its final position.
Some models have a power cord that is permanently attached;
others allow you to swap between a plug and direct wiring.
Consult your user manual for your specific model. Before
proceeding, verify that the outlet is live by pressing the Power
button on the control panel. The display should light up, and any
indicator lights should appear.

STEP 6: RUN THE INITIAL TEST CYCLE

Do not load clothes into the washer for its first cycle. Instead, run
a test cycle to confirm that all connections are secure and that
the machine functions properly. Open the hot and cold water
supply valves fully. Add a small amount of detergent to the
dispenser drawer—about one tablespoon is enough. Select a
normal or cotton cycle, and choose the highest spin speed
available. Press Start.

Let the washer fill, wash, drain, and spin. Watch for the following
signs of proper operation:

e The drum fills with water and begins to tumble

* No water leaks from the hoses, the drain connection, or the
detergent drawer

e The washer spins smoothly without excessive shaking or
loud banging

e The drain pump removes water efficiently, and the drain
hose does not overflow

e The cycle completes without error codes

If you notice any leaks, stop the cycle immediately, close the
water valves, and address the issue. Leaks are almost always
caused by loose hose connections, missing rubber washers inside
the hoses, or improper drain hose routing. Once the test cycle
finishes, inspect the floor area for any standing water. Wipe down
the drum and the door gasket with a soft cloth. Your LG washer is
now ready for regular use.

COMMON MISTAKES TO AVOID DURING
INSTALLATION

Even experienced homeowners can make errors when installing a
new washing machine. Being aware of the most frequent pitfalls
will help you sidestep them entirely.

e Forgetting to remove the shipping bolts: This is the
most common and most damaging mistake. The washer
will shake violently, walk across the floor, and sustain
internal damage within minutes.

¢ Using old water hoses: Rubber hoses degrade over time.
Use only the new hoses that came with your washer or
purchase high-quality stainless steel braided hoses for
extra durability.

e Overtightening connections: Plastic inlet valves are
easily cracked. Tighten until snug, then add a quarter turn.
You do not need Herculean force.

e Skipping the leveling step: Even a floor that looks
perfectly flat can cause imbalance. Always use a level. An
unbalanced washer reduces cleaning performance and
shortens the lifespan of bearings and suspension
components.

e Blocking the drain hose: A kinked or blocked drain hose
will cause water to back up into the drum, leaving your
clothes soaking wet at the end of a cycle. Ensure the hose
has a smooth, clear path.

¢ Installing on a weak or uneven floor: If your laundry
room floor is made of wood joists, consider installing a
rubber anti-vibration mat beneath the washer to reduce
noise and movement. Avoid installing directly on carpet.

MAINTENANCE TIPS AFTER INSTALLATION

Now that your LG washer is installed correctly, a few simple
habits will keep it running smoothly for years. Clean the door
gasket and the glass door opening monthly to prevent mold and
mildew buildup. Wipe down the detergent drawer and clean out
any residual fabric softener or bleach. Once a month, run an
empty cycle with a washing machine cleaner or a cup of white
vinegar to remove mineral deposits and odors. Check and clean
the drain pump filter every few months—your user manual will
show you where it is located. Leave the washer door slightly open
between uses to allow the interior to dry completely. Finally,
inspect the water hoses every six months for bulging, cracking, or
leaks. Replace them every three to five years as a preventative
measure.
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CONCLUSION: ENJOY YOUR PERFECTLY INSTALLED LG
WASHER

Following this LG Washer Installation Guide ensures that your
new appliance will deliver the performance, efficiency, and
reliability you expect from the LG brand. By taking the time to
prepare your site, remove the shipping bolts, connect the hoses
and drain correctly, and level the machine precisely, you have

eliminated the most common causes of service calls and
premature wear. Your first test cycle has confirmed that
everything is working as designed. Now you can load your first
full laundry basket with confidence, knowing that your washer is
set up for optimal performance. A little upfront effort pays
dividends in quieter operation, fewer repairs, and cleaner clothes
cycle after cycle. Welcome to the world of effortless laundry with
your new LG washer.



