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In the fast-paced world

of healthcare,
efficiency and access
to real-time

information are not just
conveniences—they
are necessities. For the
dedicated  staff of
Covenant Health, one
of the largest
healthcare systems in
the region, the digital
gateway to schedules,

benefits, and essential
resources is the
Covenant Health
Employee Portal.
This powerful platform
serves as the central
hub for employees to
manage their
professional lives, stay
connected with
organizational updates,
and streamline day-to-
day tasks. Whether you
are a new hire learning
the ropes or a veteran
team member looking
to optimize your
workflow,

understanding the full
capabilities of the
Covenant Health
Employee Portal can
transform your work
experience. This guide


https://old.setefer.com/

will walk you through
everything you need to
know, from initial login
procedures to
advanced features that
support your career
and well-being.

What is
the
Covenant
Health
Employee
Portal?

The Covenant Health
Employee Portal is a
secure, web-based
intranet system
designed exclusively
for the organization's
workforce. It replaces
the need for multiple
disparate systems by
consolidating essential

functions into one
unified interface. Think
of it as a digital one-
stop-shop for your
employment needs. By
logging in, employees
gain access to a
personalized
dashboard that reflects
their role, department,
and location. Its
primary objective is to
empower staff with
self-service tools,
reduce administrative
overhead, and foster a
connected
organizational culture.
From checking pay
stubs to enrolling in
continuing education
courses, the portal
touches nearly every
aspect of the employee
lifecycle.

How to
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Access

Portal: A

Step
Step

_by_

Guide

Gaining access to the
Covenant Health
Employee Portal is the
first step toward
leveraging its many
benefits. The process is
straightforward but
requires adherence to
security protocols to
protect sensitive
information.

1. Open Your
Preferred Web
Browser: For
optimal
performance, it is
recommended to

2.

use up-to-date
versions of
Google Chrome,
Mozilla Firefox, or
Microsoft Edge.
Navigate to the
Correct URL:
The portal is
typically found at
a specific web
address provided
by your Human
Resources
department. This
address may
vary slightly by
region but often
follows a pattern
like
portal.covh.org
or a similar
designated
domain.
Bookmark this
page for easy
future access.

. Enter Your

Credentials: On
the login page,
you will be
prompted to
enter your



unique
Employee ID
(often found on
your pay stub or
onboarding
documents) and
your network
password. Your
initial password
is usually a
temporary one
provided during
your onboarding
session.

. Complete
Multi-Factor
Authentication
(MFA):
Depending on
your facility's
security settings,
you may be
required to verify
your identity
through a
secondary
method. This
could involve a
code sent to your
registered
personal email or
mobile phone via

SMS. MFA is a
critical layer of
defense against
unauthorized
access.

5. Reset Your
Password if
Necessary: If
this is your first
login or if your
temporary
password has
expired, the
system will
automatically
prompt you to
create a new,
strong password.
Remember to
choose a
combination of
letters, numbers,
and special
characters.

If you encounter
persistent login issues,
never try to force your
way in. Instead,
contact your facility's
IT Help Desk or your
immediate supervisor
for assistance. They
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can verify your account
status and issue a
password reset

needed.

Key

Features

and

Functiona

lities

The true value of the
Covenant Health
Employee Portal lies in
its rich feature set. It is
not merely a static

repository

information; it is a
dynamic tool designed
to handle a wide array

of tasks.

1. PAYROLL AND
COMPENSATION

MANAGEMENT

One of the most

frequently used
sections of the portal is
the payroll module.
Through this secure
environment,
employees can:

e View and
download
electronic pay
stubs (e-
stubs): Access
detailed
breakdowns of
earnings,
deductions, and
taxes for any
past pay period.

e Manage direct
deposit
information:
Update bank
account details
or allocate your
paycheck across
multiple
accounts without
filling out paper
forms.

e Access W-2
forms: At tax
time, you can
download your



annual wage and
tax statement
(W-2) directly
from the portal,
often weeks
before physical
copies are
mailed.

e Track Paid
Time Off (PTO)
and Sick Leave
Balances: See
real-time
balances for
vacation, sick
leave, and
personal days to
help you plan
your time off
effectively.

2. SCHEDULING AND
TIMEKEEPING

For healthcare workers,
shift schedules are the
backbone of work-life
balance. The portal
integrates with

weekly or
monthly
schedule: See
upcoming shifts,
including times,
locations, and
assigned units.
Request time
off or shift
swaps: Submit
vacation
requests or
propose schedule
changes directly
to your manager
through the
portal’s workflow
system.

Punch in and
out (where
applicable):
Some locations
allow you to
clock in and out
directly through
a web-based
interface on the
portal, reducing

timekeeping systems reliance on
ping 5y physical time
to offer:
clocks.
* View your e Check open
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shifts: Many
portals offer a
shift-pickup
system where
you can
voluntarily fill
open shifts for
additional pay.

3. BENEFITS
ENROLLMENT AND
MANAGEMENT

Open enrollment
season can be
stressful, but the portal
simplifies it
significantly. It

provides a central
place to:

e Review current
benefit
elections: See
your current
health, dental,
vision, and life
insurance
coverage details.

e Compare plan
options: During
enrollment
periods, you can

use side-by-side
comparison tools
to choose the
best plan for
your family's
needs.

e Enroll in or
make changes
to benefits:
Submit
enrollment
elections for
health savings
accounts (HSAs),
flexible spending
accounts (FSAs),
and retirement
plans like
403(b)s.

e View benefit
statements:
Understand the
total
compensation
value you
receive beyond
your base salary.

4. PROFESSIONAL
DEVELOPMENT AND



LEARNING

Covenant Health is
committed to the
growth of its
employees. The portal
often serves as a
launchpad for
continuing education
and career
advancement.

e Access the
Learning
Management
System (LMS):
Complete
mandatory
compliance
training, earn
CEUs, and
explore elective
courses to
enhance your
skills.

e Track
certifications
and licenses:

credentials.

¢ View internal
job postings:
Explore career
advancement
opportunities
within the
Covenant Health
system and
apply for internal
positions.

e Participate in
employee
recognition
programs:
Nominate
colleagues for
awards or view
"Shout-Out"
boards that
celebrate team
achievements.

5. COMMUNICATION
AND COMPANY
NEws

Staying informed is

Uplogdand vital in a large
mor.1|t0|.’the organization. The
expiration dates portal acts as the
ofyour. official  channel for
professional
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corporate
communications.

* Read daily or
weekly
newsletters:
Stay up-to-date
on hospital news,
policy changes,
and upcoming
events.

e Access the
employee
directory: Easily
find contact
information for
colleagues
across different
departments and
facilities.

e View important
policies and
procedures:
Have the
employee
handbook, code
of conduct, and
safety protocols
readily available.

e Submit IT or
Facilities
tickets: Report a
broken

computer, a
leaky faucet, or
request technical
support directly
through the
portal.

Security
and Best
Practices

Given the sensitive
nature of both patient
and employee data,
security is paramount
when wusing the
Covenant Health
Employee Portal. The
system employs
encryption, firewalls,
and strict access
controls. However, you
play a crucial role in
maintaining security.
Follow these best
practices:

* Never share
your password:
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Your login
credentials are
for your use only.
Do not write
them down on
sticky notes or
share them with
coworkers.

Log out
completely:
Always log out of
the portal,
especially when
using a shared or
public computer
in a break room
or nursing
station.

Be wary of
phishing
attempts: The
IT department
will never ask for
your password
via email. Report
any suspicious
emails claiming
to be from the
portal to your
security team
immediately.

e Use a strong,

unique
password:
Avoid using the
same password
for the portal
that you use for
personal
accounts like
social media or
banking.

Keep your
contact
information
updated: Ensure
that your
personal email
and phone
number on file
are current so
that you can
receive MFA
codes and
security alerts.

Troublesh
ooting

10
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Common
Issues

Even with a well-
designed system,
occasional hiccups can
occur. Here are
solutions to a few
common problems:

e Forgotten
Password: Use
the "Forgot
Password" link on
the login page.
You will typically
need to answer a
security question
or receive a reset
link via your
registered email.

e Account
Locked: After
several
unsuccessful
login attempts,
your account
may be
temporarily
locked for

11

security. Wait
15-30 minutes
and try again, or
contact the Help
Desk to unlock it.
Portal Not
Loading: Clear
your browser’s
cache and
cookies, or try a
different
browser. If the
issue persists,
check your
network
connection or try
accessing the
portal from a
different device
on the hospital
network.
Outdated
Browser: The
portal may not
function correctly
on older browser
versions. Update
your browser to
the latest version
for the best
experience.



12

The
Mobile
Experienc
e

Recognizing that many
employees are
constantly on the
move, Covenant Health
often provides a
mobile-responsive
version of the portal or
a dedicated mobile
app. This allows staff to
check schedules,
approve time-off
requests, and read
news from their
smartphones or
tablets. The mobile
interface is streamlined
for smaller screens,
focusing on the most
essential tasks. Nurses,
technicians, and
support staff who are
not always stationed at

a desk will find this
feature especially
valuable. Always
ensure you download
any official app from
your device's
authorized app store
and confirm it s
developed by Covenant
Health to avoid
security risks.

Tips for
New
Employee
S

If you are just starting
your career at
Covenant Health, the
portal may feel
overwhelming at first.
Here is some advice to
get you acclimated
quickly:

1. Complete your
onboarding
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checklist: The
portal is often
used to manage
new-hire tasks
like completing
[-9 forms, signing
up for benefits,
and watching
orientation
videos.

. Set up your
profile: Upload a
professional
photo, update
your contact
information, and
set your
notification
preferences.

. Bookmark the
portal: Make it
the first page
you open when
you start your
workday.

. Explore one
section at a
time: Don't try
to learn
everything in one
sitting. Spend a
few minutes

13

each day clicking
through different
tabs to
familiarize
yourself with the
layout.

. Ask for help:

Your preceptor,
manager, or a
tenured
coworker can
offer valuable
tips and tricks for
using the portal
effectively.

Integra
ting
with
Your
Daily
Workf



ow

Ultimately, the
goal of the
Covenant Health
Employee Portal
is to integrate
seamlessly into
your daily
routine. Instead
of viewing it as
an administrative
burden, consider
it a tool that
gives you more
control over your
professional life.
Need to check if
your time-off
request was
approved while
you are on
break? Pull up
the portal on

your phone.
Want to quickly
verify your

upcoming shift
schedule? The
portal has it. By
making it a habit
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to check the
portal once at
the beginning
and once at the
end of your shift,
you can ensure
you never miss
important
updates,
schedule
changes, or
payroll
corrections.

Conclu
sion

The Covenant
Health Employee
Portal is far more
than a simple
website; it is a
comprehensive
ecosystem

designed to
support the
organization's
most valuable
asset—its

employees. From
managing the
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practicalities of

payroll and
scheduling to
fostering
professional
growth and
keeping
everyone
connected, the

portal is an
indispensable
resource. By
taking the time
to explore its
features,

adhering to
security best
practices, and
integrating it into
your daily
workflow, you
can significantly
enhance vyour
experience as a

15

Covenant Health
team member.
Whether you are
clocking in for
the first time or
celebrating a
decade of
service, this
digital gateway is
your key to a
simpler, more
connected, and
more
empowered work
life. Embrace the
tools at your
fingertips, and
let them help you
focus on what
matters most:
delivering
exceptional care
to your
community.



