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INTRODUCTION

The healthcare
industry depends on
seamless digital
workflows to deliver
quality patient care,
and Epic Systems
stands at the forefront
of electronic health
record (EHR)
technology. For
medical professionals,
mastering the Epic
Hyperspace Training
Manual is essential to
navigate the powerful
but complex interface
of Epic Hyperspace.
This comprehensive
guide serves as the

cornerstone for
onboarding clinicians,
nurses, administrative
staff, and IT personnel.
In this article, we
explore every facet of
the Epic Hyperspace
Training Manual, from
its core components to
best practices for
effective learning,
ensuring you can
leverage it to optimize
clinical efficiency and
patient safety.

WHAT IS THE EPIC
HYPERSPACE
TRAINING
MANUAL?

The Epic Hyperspace
Training Manual is a
structured, often
institution-specific


https://old.setefer.com/

resource designed to
teach users how to
operate Epic
Hyperspace, the
primary desktop client
of Epic’s EHR system. It
goes beyond a simple
list of shortcuts; it is a
roadmap that guides
learners through the
system’s logical
workflows,  including
patient chart review,
order entry,
documentation, and
medication

management. Typically
provided during
onboarding and
ongoing education, this
manual is tailored to
an organization’s
configuration of Epic,
ensuring that users
understand both the
standard functionality

and local
customizations.
Because Epic

Hyperspace is used in
hospitals, clinics, and

worldwide, the training
manual covers a wide
range of roles. From
physicians to medical
assistants, each
chapter addresses
specific  tasks and
permissions. The
manual is also updated
regularly to reflect
software upgrades and
regulatory changes,
making it a living
document that
supports continuous
learning.

KEY COMPONENTS
OF AN EPIC
HYPERSPACE
TRAINING MANUAL

A well-written training
manual breaks down
the vast Epic
Hyperspace interface
into digestible sections.
While the exact
contents vary by
organization, several
foundational topics are

almost always
specialty practices jncluded.
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Navigatio
N
Fundame
ntals

Understanding how to
move through the Epic
Hyperspace interface is
the first critical lesson.
The manual typically
covers the toolbar,
activity menu, and the
use of hyphenated
shortcuts (e.qg.,
Shift+F2 for a patient
search). Users learn to
open charts, switch
between patient lists,
and access various
applications like
InBasket, Schedule,
and Chart Review.
Screenshots and step-
by-step instructions
help new users build
muscle memory for
common tasks.

Clinical
Documen
tation

Accurate charting is
vital for
reimbursement,

continuity of care, and
legal protection. The

Epic Hyperspace
Training Manual
dedicates  significant
space to
documentation

workflows. This
includes using

SmartPhrases,

SmartLinks, and note
templates. It also
explains how to
capture patient
histories, physical
exams, assessments,
and plans within the
system. Users are
taught to avoid note
bloat and to leverage
structured data for
analytics and quality



reporting.

Order
Entry and
Managem
ent

Placing orders for
medications, labs,
radiology, and referrals
is a core daily activity.
The manual details the
order entry process:
searching for orders,
selecting appropriate

order sets, and
entering required
details. It covers

medication
reconciliation,
duplicate checking,
and decision support
alerts. Users learn to
manage signed and
unsigned orders, co-

Patient
Chart
Review

Efficiently reviewing a
patient’s history and
current status is crucial
for informed decision-
making. The training
manual explains how
to navigate the chart
tabs—Problem List,
Medications, Allergies,
Immunizations, Vital
Signs, and Notes. It
introduces the Results
Review and Graphs
applications for
viewing lab trends.
Users also learn to use
the Preventive Care
and Health
Maintenance sections
to identify gaps in care.

sign requirements, and  HOW TO

how to modify or

discontinue orders
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EFFECTIVBLY/USE prioritize

HYPERSPACE

TRAINING MANUAL

Possessing the manual
is only the first step;
using it strategically
makes the difference
between rote
memorization and
genuine fluency.

Adopt a
Step-by-
Step
Learning
Approach

Resist the urge to skim
the entire manual at
once. Instead, work
through chapters
sequentially, focusing
on the modules
relevant to your role.
For example, a nurse

documentation and
medication
administration
documentation, while a
scheduler begins with
appointment booking
and patient
registration. Each
lesson typically ends
with a practical
exercise or
quiz—complete these
to solidify concepts.

Combine
Reading
With
Hands-On
Practice

The Epic Hyperspace
Training Manual is
most effective when
paired with access to a
training environment
(often called PLY or a



sandbox). Replicate
the steps described in
the manual while
navigating the actual
system. This dual
approach builds
confidence and helps
you discover interface
nuances that text
alone cannot convey.
Encourage peer
learning by practicing
common scenarios with
a colleague.

Use the
Manual
as a
Referenc
e Tool

Even experienced
users return to the
manual when
encountering

sections—such as
InBasket

Management or
Order Sets—for quick

lookup. Many
organizations also
provide a digital

version with search
functionality, making it
easy to find answers
on demand. Over time,
the manual becomes a
personalized job aid.

BENEFITS OF
MASTERING THE
EPIC HYPERSPACE
TRAINING MANUAL

Investing time in
thorough training
yields significant
returns for both

individuals and
healthcare institutions.

e Enhanced
Efficiency:
Users who know
the system’s
shortcuts and
workflows

unfamiliar tasks.
Bookmark key complete tasks
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faster, reducing
overtime and
burnout.
Improved Data
Accuracy:
Correct
documentation
and order entry
decrease errors
that can lead to
adverse events
or billing denials.
Better Patient
Safety: The
manual
emphasizes alert
handling and
medication
matching,
directly
supporting safer
care delivery.
Regulatory
Compliance:
Understanding
how to document
for meaningful
use and quality
measures
ensures the
organization
meets reporting

requirements.
e Increased User
Satisfaction:
Competence
reduces
frustration,
making daily
work more
enjoyable and
lowering staff
turnover.

COMMON
CHALLENGES AND
HOW TO
OVERCOME THEM

Even with a
comprehensive Epic
Hyperspace Training
Manual, learners often
face obstacles.

Steep
Learning
Curve

Epic Hyperspace is
feature-rich, and
novices may feel



overwhelmed. To
overcome this, focus
on learning the 20% of
functions you use 80%
of the time.
Supplement the
manual with video
tutorials and ask
superusers for
guidance. Break tasks
into small goals, such
as mastering note
templates in a week.

Institutio
nal
Customiz
ations

The manual may not
reflect every local
workflow variation. If
you encounter
inconsistencies, reach

knowledge base.
Always assume the
manual is the
authoritative source;
report discrepancies so
updates can be made.

Software
Updates

Epic releases periodic
upgrades and two
major version upgrades
per year. New features
can make parts of the
manual obsolete. Stay
current by attending
release-readiness
sessions and reviewing
the manual’s
addendum or online
updates. Most training
teams provide a
“What's New”
document alongside
the manual.

BEST PRACTICES

out to your

organization’'s Epic FOR TRAINING
training team or

consult the internal
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NEW USERSIles and schedules.

For trainers and
administrators, the
Epic Hyperspace

Training Manual is a
foundational tool, but
its effectiveness
depends on delivery.

Blend
Instructor
-Led and
Self-
Paced
Learning

Classroom sessions
allow trainees to ask
questions and receive
immediate feedback,
while self-paced study
using the manual
reinforces lessons. A
hybrid model respects
different learning

Assign specific manual
chapters before each

workshop SO
participants arrive
prepared.

Incorpora
te Role-
Specific
Scenarios

Generic training bores
users and fails to
prepare them for real
work. Customize
examples in the
manual—or create
supplementary

handouts—that reflect
the tasks a nurse,
physician, or
registration clerk
performs daily. For
instance, an
emergency department
nurse should practice
rapid chart review and



order entry, not
outpatient
appointment

scheduling.

Encourag
e
Continuo
us
Education

One-time training is
insufficient.  Schedule
periodic refreshers
using the manual’s
advanced chapters.
Create a culture where
staff feel comfortable
asking for help and
where superusers are
accessible. Recognize
users who achieve
proficiency milestones,
such as completing the
manual’'s certification
exam or scoring high
on proficiency tests.

10

CONCLUSION

The Epic Hyperspace
Training Manual
remains an
indispensable resource
for any healthcare
professional working
with Epic’s EHR
system. It transforms a
complex software
interface into an
approachable tool that
enhances patient care,
operational efficiency,
and clinical accuracy.
Whether you are a new
user learning your first
workflow or a veteran
seeking to optimize
your documentation,
investing time in
understanding this
manual pays dividends.
By following the
strategies outlined
above—using it step-
by-step, practicing
hands-on, and staying
updated—you can
unlock the full potential
of Epic Hyperspace and
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contribute to a safer,
more efficient
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healthcare
environment.



