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INTRODUCTION:
EXPANDING YOUR
HARMONY
ECOSYSTEM

For  anyone  who  has
invested in a Logitech
Harmony  universal
remote  system,  the
promise is simple: one
remote  to  rule  them
all.  You aim to banish
the clutter  of  multiple
r e m o t e s  a n d
streamline  your  home
e n t e r t a i n m e n t
experience. However, a
common  frustration

a r i ses  when  you r
audio-visual equipment
is tucked away inside a
c losed  cab ine t ,  a
media console, or even
in  a  separate  room.
The  standard  infrared
( I R )  s i g n a l s  t h a t
Harmony remotes rely
on  are  line-of-sight.  If
your  equipment  isn't
visible,  the  remote
s i m p l y  c a n n o t
communicate.  This  is
precisely  where  the
Logitech Harmony Rf
Wireless  Extender
User  Guide  becomes
an  essential  roadmap.
This  article  serves  as
your  comprehensive
companion,  walking
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you through everything
you  need  to  know
about  this  powerful
a c c e s s o r y ,  f r o m
unboxing and setup to
a d v a n c e d
t r o u b l e s h o o t i n g ,
ensuring  you  unlock
the  full  potential  of
your  Harmony  system.

WHAT IS THE
LOGITECH
HARMONY RF
WIRELESS
EXTENDER?

Before  diving  into  the
nitty-gritty of the user
guide, it is important to
understand  exactly
what this device is and
why  you  might  need
one.  The  Logi tech
Harmony  RF  (Radio
Frequency)  Wireless
Extender  is  a  small,
unassuming  device
designed to bridge the
gap  between  your
H a r m o n y  h u b  o r
r e m o t e  a n d  y o u r
components  that  are

hidden  from  sight.
Unlike IR signals, which
r e q u i r e  a  c l e a r ,
unobstructed  path,
radio frequency signals
can pass through walls,
wood,  and  glass.  The
extender  receives
these  RF  commands
from  your  Harmony
s y s t e m  a n d  t h e n
converts  them  back
into powerful IR blasts.
Essentially, it acts as a
relay station, capturing
the  signal  from  your
remote  and  delivering
i t  d i rect ly  to  your
components,  even  if
they are behind closed
doors.

KEY FEATURES
AND BENEFITS

Understanding  the
f e a t u r e s  o f  t h e
extender will  help you
appreciate why it  is  a
worthwhile  addition  to
your  setup.  The  key
benefits include:
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Overcoming
Obstacles: The
primary function
is to place the
extender near
your hidden
components. It
effectively
ignores the
physical barrier
of your cabinet
doors.
Extended
Range: While
your Harmony
remote has a
limited range,
the RF signal can
travel
significantly
further, allowing
you to control
equipment
located in
different rooms
or distant
corners of your
media room.
Multiple Device
Control: The
extender has a
powerful IR

emitter that can
usually control
several devices
simultaneously,
as long as they
are within its line
of sight.
Easy
Integration:
The extender is
designed to work
seamlessly with
the Harmony
family of
products,
including the
Harmony Hub,
Harmony
Ultimate, and
Harmony Elite
remotes.
Compact and
Discreet: Its
small form factor
means it can be
placed almost
anywhere
without being an
eyesore.

UNBOXING YOUR
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LOGITECH
HARMONY RF
WIRELESS

EXTENDER

When  you  first  open
the box, you will  find a
f e w  e s s e n t i a l
components.  A  typical
package includes:

The RF Wireless
Extender unit
itself.
A power adapter
with a USB cable.
One or more IR
mini-emitters
(blaster cables)
with adhesive
pads.
A quick start
guide.

It is worth noting that
the  Logitech  Harmony
Rf  Wireless  Extender
User  Guide  is  often
available  as  a  digital
d o w n l o a d  o n  t h e
Log i tech  suppor t
website.  The  physical
box  will  contain  the

absolute  essentials  to
get you started, but for
a detailed walkthrough,
the  online  version  is
your best resource.

STEP-BY-STEP
SETUP AND
INSTALLATION

Set t ing  up  the  RF
Wireless  Extender  is
g e n e r a l l y  a
s t r a i g h t f o r w a r d
process,  but  attention
to detail is key. Follow
t h e s e  s t e p s  f o r  a
smooth installation:

Step 1:
Powering
the
Extender
First,  find  a  suitable
l o c a t i o n  f o r  t h e
extender.  It  needs  to
be  placed  inside  the
cabinet where your AV
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equipment  is  stored.
Plug the USB cable into
the  ex tender  and
connect the other end
to the power  adapter.
Plug the adapter into a
wall  outlet  inside  the
cab ine t .  The  LED
indicator  on  the  front
of the extender should
light  up,  confirming  it
is  receiving  power.

Step 2:
Positionin
g the
Extender
This is the most critical
step.  The  extender
itself  has  a  built-in  IR
blaster,  but  for  best
results,  you  will  likely
u s e  t h e  i n c l u d e d
external  mini-emitters.
P l a c e  t h e  m a i n
extender  uni t  in  a
location where it has a

clear  line  of  sight  to
t h e  f r o n t  o f  y o u r
c o m p o n e n t s ,  i f
p o s s i b l e .  M o r e
commonly,  you  will
attach  the  adhesive
end of the mini-emitter
cable directly over the
IR  receiver  window of
each  device  you  wish
to  cont ro l .  The  IR
receiver  window  is
usually  a  small,  dark,
glossy  square  on  the
front panel of your Blu-
ray player, receiver, or
streaming  box.  Using
the adhesive pad, stick
the  emitter  directly
over  this  window.

Step 3:
Connecti
ng
Multiple
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Devices
If  you  have  multiple
devices in the cabinet,
you  will  need  to  use
the  mini-emitters  for
e a c h  o n e .  T h e
extender  typically  has
a single or dual port for
these  emitters.  If  you
have  more  devices
than  ports,  you  can
purchase a separate IR
emitter  splitter  cable
from  a  third-party
r e t a i l e r .  S i m p l y
connect the splitter to
the extender port and
then attach an emitter
to each device. Ensure
all  connections  are
secure.

Step 4:
Pairing

with Your
Harmony
System
Now it  is  time  to  tell
your  Harmony  system
about  the  extender.
This  is  done  through
the  Harmony  desktop
s o f t w a r e  o r  t h e
MyHarmony  mobile
app.

Open the1.
Software:
Launch the
MyHarmony
software on your
PC or Mac, or
open the app on
your
smartphone.
Log In: Sign in2.
with your
Harmony
account
credentials.
Select Your3.
Remote/Hub:
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Choose the
Harmony remote
or hub you are
using.
Access4.
Settings:
Navigate to the
settings menu.
Look for an
option labeled
"Remote &
Extenders," "Add
Device," or
"Hardware
Setup."
Add the5.
Extender: The
software will
guide you
through the
process. You will
typically be
asked to press a
button on your
remote to verify
communication.
The system will
then search for
the extender.
Once found, it
will be added to
your account.

Assign Devices:6.
After the
extender is
recognized, you
must assign
which devices it
will control.
Select each
device that is
located inside
the cabinet and
associate it with
the extender you
just added.
Sync: Finally,7.
sync your remote
with your
account. This
updates the
remote's
configuration,
ensuring it sends
the correct
signals through
the RF extender.

MASTERING THE IR
MINI-EMITTER
SETUP

The  mini-emitters  are
t h e  h e a r t  o f  a
successful  installation.
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A poorly placed emitter
can render your setup
useless. Here are some
expert  tips  from  the
Logitech  Harmony  Rf
Wireless Extender User
Guide  for  opt imal
emitter  placement:

Test First:
Before
permanently
sticking the
emitter, hold it
against the
device's IR
window and test
the functionality
through your
Harmony system.
Clean the
Surface: Ensure
the surface of
the device is
clean and dry
before applying
the adhesive
pad.
Direct
Placement: The
emitter must be
placed directly
over the IR

receiver. Even a
slight
misalignment
can cause
intermittent
failures.
Multiple
Emitters in One
Cabinet: If you
have multiple
emitters in the
same cabinet,
make sure they
are not aimed at
each other, as
this can cause
signal
interference.

TROUBLESHOOTIN
G COMMON ISSUES

Even  with  a  careful
s e t u p ,  y o u  m a y
encounter some issues.
H e r e  i s  a
troubleshooting  guide
based  on  common
scenarios:
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No
Response
from

Devices
Check Power:
Ensure the
extender's LED is
lit. If not, verify
the power
adapter is
plugged in and
the USB cable is
firmly connected.
Check Emitter
Connection:
Ensure the mini-
emitter plug is
fully inserted into
the extender's
port. Sometimes,
it can be slightly
loose.
Check
Assignment:
Log into your
Harmony

account and
verify that the
specific device is
assigned to the
RF extender. If it
is assigned to the
remote's internal
IR blaster
instead, it will
not work through
the extender.
Obstruction: If
you are not using
a mini-emitter,
ensure the
extender itself
has a clear line
of sight to the
device's IR
window.

Intermitte
nt
Response

Battery
Interference:
Sometimes, the
batteries in your
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remote can
cause
interference. Try
removing and
reinserting them.
Distance: You
may be too far
from the hub or
extender. Move
closer to the
system and test
again.
IR Window
Angle: The
angle of the
mini-emitter can
be slightly off.
Try repositioning
it.

Extender
Not
Found
During

Setup
Proximity:
During the
pairing process,
ensure your
remote and
extender are
within a few feet
of each other.
Reset: Unplug
the extender
from power for
10 seconds, then
plug it back in.
Attempt the
pairing process
again.
Firmware:
Ensure your
Harmony hub or
remote has the
latest firmware
installed. This
can be checked
within the
MyHarmony
software.

ADVANCED
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OPTIMIZATION
TIPS

Once  you  have  the
basics  working,  you
can  fine-tune  your
system  for  a  flawless
e x p e r i e n c e .  T h e
Logitech  Harmony  Rf
Wireless Extender User
Guide often touches on
t h e s e  a d v a n c e d
concepts:

Using
Multiple
Extender
s
I f  you  have  a  very
large home or multiple
cabinets spread across
different  rooms,  you
can use more than one
RF  extender.  Each
e x t e n d e r  c a n  b e
assigned to its own set
of  devices  within  the

Harmony  software.
This  a l lows  you  to
have, for example, one
extender for your living
room  cab inet  and
a n o t h e r  f o r  y o u r
basement  theater
setup.

Combinin
g with
the
Harmony
Hub
If you own a Harmony
Hub,  the  RF  extender
works as an additional
output point.  The Hub
i tse l f  a l ready  has
powerful  IR  blasters,
but the extender allows
you  to  p lace  an  IR
emitter  exactly  where
you  need  it,  inside  a
closed  cabinet.  This
h y b r i d
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approach—using  the
H u b  f o r  o p e n
components  and  the
extender  for  hidden
ones—is  the  most
robust setup possible.

Managing
Signal
Interferen
ce
While  RF  is  generally
reliable, it operates on
the 2.4 GHz frequency,
which is the same band
used  by  Wi-Fi.  If  you
experience  significant
in te r fe rence ,  t r y
moving  your  Wi-F i
router  further  away
from the Harmony hub
a n d  e x t e n d e r .
Additionally,  ensure
the  extender  is  not
placed directly next to
a  metal  object,  which
c a n  b l o c k  t h e  R F

signal.

COMPARING THE
RF EXTENDER TO
OTHER SOLUTIONS

I t  i s  w o r t h
understanding how the
genuine  Logitech  RF
extender  stacks  up
against  third-party
alternatives or simpler
workarounds.  While
you can find generic IR
repeater  kits,  they
often lack the seamless
integration  with  the
Harmony ecosystem. A
third-party  system
r e q u i r e s  y o u  t o
manually  point  your
remote  at  a  sensor,
which  defeats  the
purpose of a universal
remote.  The  Logitech
extender, on the other
hand, is invisible to the
use r .  You  p ress  a
b u t t o n  o n  y o u r
Harmony  remote,  and
the  s ignal  t rave ls
through the air to the
h u b ,  t h e n  t o  t h e
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extender, and finally to
your device, all without
any  extra  steps.  This
invisible  integration  is
the  ha l lmark  o f  a
p r e m i u m  u s e r
experience.

MAINTAINING
YOUR EXTENDER

T h e  R F  W i r e l e s s
Extender  requires
minimal  maintenance.
The  most  common
i s s u e  i s  t h a t  t h e
adhesive  on  the  mini-
emitters  can  weaken
over time, especially in
hot environments. If an
emitter falls off, simply
clean  the  surface  of
your  device  and  the
back  of  the  emitter,
and use a new piece of
double-sided  tape  to
reattach it. Periodically
check the connections
for dust or looseness. A
quick visual inspection
every few months will
ensure  your  system
continues  to  operate

flawlessly.

CONCLUSION

The Logitech Harmony
RF Wireless Extender is
a  deceptively  simple
yet incredibly powerful
tool for anyone serious
a b o u t  h o m e
e n t e r t a i n m e n t
o r g a n i z a t i o n .  B y
following  the  steps
o u t l i n e d  i n  t h i s
c o m p r e h e n s i v e
Logitech  Harmony  Rf
Wireless Extender User
G u i d e ,  y o u  c a n
overcome the physical
l imitations  of  your
media  console  and
gain complete, reliable
control  over  every
component  in  your
system. From the initial
u n b o x i n g  a n d
placement  of  mini-
emitters  to  advanced
troubleshooting  and
multi-extender  setups,
each step is  designed
to bring you closer to a
seamless,  one-remote



14

14 Logitech Harmony Rf Wireless
Extender User Guide

2024-10-30

experience


