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MAXIMIZING YOUR
HOME
ENTERTAINMENT:
A COMPLETE
GUIDE TO ROGERS
PVR EXTENDER
INSTRUCTIONS

If you're a Rogers cable
subscriber, you already
know the convenience
of  pausing  l ive  TV,
r e c o r d i n g  y o u r
favourite  shows,  and
building  a  library  of
must-watch  content
with  your  main  PVR.
But  what  about  the
second  television  in
the  bedroom,  the

basement, or the kids'
p layroom?  Th is  i s
where  a  Rogers  PVR
extender  comes  into
play. Whether you are
using  an  older  Digital
Box or the newer Ignite
T V  p l a t f o r m ,
understanding  the
correct  Rogers  Pvr
E x t e n d e r
I n s t r u c t i o n s  i s
essential  for  unlocking
seamless  television
viewing  throughout
your home. This guide
will  walk  you  through
e v e r y t h i n g  f r o m
u n b o x i n g  y o u r
e x t e n d e r  t o
t r o u b l e s h o o t i n g
connection  issues,
ensuring  you  get  the
m o s t  o u t  o f  y o u r
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Rogers subscription.

WHAT IS A
ROGERS PVR
EXTENDER AND
WHY DO YOU NEED
ONE?

A  R o g e r s  P V R
e x t e n d e r ,  o f t e n
r e f e r r e d  t o  a s  a
secondary  set-top  box
or  c l ient  box ,  i s  a
device that connects to
y o u r  m a i n  P V R
( P e r s o n a l  V i d e o
Recorder)  over  your
home  network.  Unlike
h a v i n g  a  s e c o n d
standalone  PVR,  the
extender allows you to
access the recordings,
l ive  channels,  and
f e a t u r e s  o f  y o u r
p r i m a r y  b o x  o n  a
different  television  set.
This  means  you  can
start watching a movie
in  the  l iv ing  room,
pause  i t ,  and  then
finish it in the bedroom
without  losing  your
place.  The  extender

itself does not have its
own hard drive; it relies
entirely  on  the  main
PVR  for  storage  and
processing power.
Understanding  the
specific  Rogers  Pvr
E x t e n d e r
Instructions  for  your
m o d e l  i s  c r i t i c a l
because  the  setup
process  can  differ
slightly  depending  on
whether  you  have  a
legacy Digital Terminal
or  a  modern  Rogers
Ign i te  TV  system.
H o w e v e r ,  t h e
fundamental  principle
remains  the  same:
c o n n e c t i n g  a
secondary device to a
primary  one  through
your  home  network.

BEFORE YOU
BEGIN: WHAT YOU
NEED FOR A
SUCCESSFUL
SETUP

Before  diving  into  the
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step-by-step guide, it is
helpful  to  gather  the
necessary  equipment
and  information.  A
smooth  setup  saves
time  and  frustration.

Main PVR Box:
This is your
primary
recording device,
typically
connected to
your main living
room TV. It must
be powered on
and functioning
correctly.
The Extender
Box: This is the
unit you are
installing. It
should come with
a power adapter
and, in some
cases, an
Ethernet cable or
coaxial cable.
Remote
Control: Most
Rogers extenders
use a universal
remote that can

control both the
main box and the
extender.
Active
Subscription:
Ensure your
Rogers account
is active and
includes the
rental or
purchase of the
extender. You
may need to
contact Rogers
customer
support or
activate the
device online.
Network
Connection: A
stable home
network is
essential. While
some setups
allow for MoCA
(Multimedia over
Coax Alliance)
using your
existing cable
wiring, others
rely on Wi-Fi or
Ethernet.
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STEP-BY-STEP
ROGERS PVR
EXTENDER
INSTRUCTIONS
FOR LEGACY
DIGITAL BOXES

If  you  have  an  older
Rogers Digital Terminal
(such  as  the  NextBox
series),  setting up the
extender  fol lows  a
specific  pairing
procedure .  These
i n s t r u c t i o n s  a r e
designed  for  the  4K
Wireless PVR Extender
or similar models.

Step 1:
Connect
the
Hardware

Connect the1.
extender to your
television using
an HDMI cable. If

your TV is older,
you may need
composite cables
(red, yellow,
white).
Plug the power2.
adapter into the
extender and
then into a wall
outlet. Do not
plug it into a
power bar that is
switched off.
Turn on your3.
television and
select the correct
HDMI input.

Step 2:
Initiate
the
Pairing
Process

On your main1.
PVR, navigate to
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the Settings
menu. This is
often found
under the gear
icon.
Select System2.
Setup, then Add
or Remove
Devices.
Choose Add3.
Wireless
Extender or
Pair New
Extender. The
main box will
begin searching
for the extender.
On the extender4.
screen, you
should see a
message
indicating it is
searching for a
host PVR. This
process may
take up to two
minutes. A code
or pairing
number may
appear on the
screen.
Enter this code5.

on your main
PVR when
prompted, or
confirm the
pairing from the
main box menu.

Step 3:
Complete
the
Activation

Once paired, the1.
extender will
reboot. This is
normal.
After rebooting,2.
you will likely see
a channel lineup
identical to your
main PVR. You
can now access
all your recorded
shows and live
channels.
If prompted,3.
activate the box
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by calling Rogers
or visiting the
activation
website provided
on the screen.

F o l l o w i n g  t h e s e
Rogers Pvr Extender
Instruct ions  f o r
legacy  boxes  ensures
that your secondary TV
mirrors the capabilities
of  your  main  uni t ,
provided  the  network
connection  remains
stable.

HOW TO SET UP A
ROGERS PVR
EXTENDER ON THE
IGNITE TV
PLATFORM

Rogers Ignite TV uses a
different  architecture.
Instead of a traditional
PVR with a hard drive,
Ignite uses cloud-based
recordings.  Therefore,
the  extender  (often
called an Ignite TV box
or client box) connects
to the Ignite modem or

gateway. The setup is
generally  simpler  but
requires a strong Wi-Fi
signal.

Step 1:
Connect
the Ignite
TV Box

Plug the Ignite1.
TV box into your
TV via HDMI.
Connect the2.
power cable and
plug it in.
Turn on the TV3.
and select the
correct source.

Step 2:
Connect
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to Wi-Fi
or

Ethernet
The Ignite TV box1.
will prompt you
to connect to
your home
network. If you
have a Rogers
Ignite WiFi
Gateway
modem, the box
may
automatically
connect using a
pre-configured
Wi-Fi profile.
If not, select your2.
home Wi-Fi
network from the
list and enter the
password.
Alternatively, you3.
can connect a
wired Ethernet
cable from the
box directly to

your Ignite
modem for a
more stable
connection. This
is recommended
if the box is far
from the router.

Step 3:
Pair the
Remote
and
Activate

Follow the on-1.
screen
instructions to
pair your Ignite
remote with the
box. This usually
involves holding
down the Menu
and OK buttons
until the light
changes.
After the remote2.
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is paired, the box
will activate
automatically.
You may need to
wait a few
minutes for the
software to
update and the
channel guide to
populate.
Once complete,3.
you will have
access to your
cloud PVR
recordings and
the full Ignite TV
interface.

W i t h  I g n i t e ,  t h e
Rogers Pvr Extender
Instruct ions  a re
largely  automated,
making  it  one  of  the
most  user-fr iendly
systems on the market.

TROUBLESHOOTIN
G COMMON
ROGERS PVR
EXTENDER ISSUES

E v e n  w i t h  c l e a r
instructions,  you  may

encounter  occasional
problems.  Here  are
some  common  issues
and  how  to  resolve
them.

The
Extender
Cannot
Find the
Main PVR
This is a frequent issue
with legacy extenders.
First, ensure your main
PVR is powered on and
not  in  standby  mode.
Restart  both the main
box  and  the  extender
by unplugging them for
30  seconds.  I f  the
problem  pers is ts ,
c h e c k  y o u r  h o m e
network.  For  wireless
extenders,  ensure  the
extender  is  within
range of the main PVR.
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T h i c k  w a l l s  o r
electronic  interference
can block the signal. If
possible,  temporarily
move  the  extender
closer to the main box
t o  c o m p l e t e  t h e
pairing,  then  move  it
back.

Poor
Video
Quality or
Buffering
If your extender shows
constant  buffering  or
p i x e l a t i o n ,  y o u r
network  connection
may  be  weak .  Fo r
Ignite  TV,  try  moving
the extender closer to
the  Wi-Fi  modem  or
use  a  wired  Ethernet
connection. For legacy
systems,  check  the
coaxia l  cables  for
damage. You can also

reboot  your  modem
and  router  to  refresh
t h e  c o n n e c t i o n .
Reducing  the  number
of  devices  streaming
on your network while
watching  TV  can  also
improve performance.

No Audio
If  you have video but
no  sound,  check  your
TV's  audio  settings.
Ensure the HDMI cable
i s  f u l l y  s e a t e d .
S o m e t i m e s ,  t h e
extender  may  default
to  a  different  audio
format. Navigate to the
Settings menu on the
extender,  look  for
Audio  Output,  and
select  Stereo  instead
of Dolby Digital if your
TV is older.

Remote
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Control
Not

Working
If your remote does not
control  the  extender,
check  the  batteries.
For Ignite remotes, re-
pair  the  remote  by
holding the Menu and
OK buttons. For legacy
remotes,  ensure  the
remote is set to control
the  extender  (some
remotes  can  control
multiple  boxes).  Look
for a button labeled TV
or  AUX  and  press  it
until  the  light  blinks,
then try again.

TIPS FOR GETTING
THE MOST OUT OF
YOUR ROGERS PVR
EXTENDER

O n c e  y o u  h a v e
successfully  followed
t h e  R o g e r s  P v r

E x t e n d e r
Instructions and have
your  secondary TV up
and  running,  consider
these  tips  to  enhance
y o u r  v i e w i n g
experience.

Use a Wired
Connection
When Possible:
While Wi-Fi is
convenient, a
wired Ethernet
connection offers
the most stable
performance,
especially for 4K
content. If your
extender is near
a router or
modem, plug it
in.
Position Your
Main PVR
Wisely: For
legacy wireless
extenders, the
main PVR acts as
a hub. Place it in
a central
location, away
from large metal
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objects and other
electronics like
microwaves or
cordless phones.
Keep Software
Updated:
Rogers
frequently
releases
firmware updates
for their boxes.
Ensure automatic
updates are
enabled in the
settings menu.
Updated
software often
fixes bugs and
improves
performance.
Manage Your
Recordings:
Since the
extender relies
on the main
PVR's storage,
regular
housekeeping is
important.
Delete shows
you have
watched to free

up space for new
recordings.
Use Whole
Home PVR
Features: One
of the best
reasons to have
an extender is
the ability to
watch recordings
from any room.
Experiment with
pausing a show
on one TV and
resuming it on
the extender.
This feature is
seamless on both
legacy and Ignite
systems.

UNDERSTANDING
NETWORK
REQUIREMENTS
FOR YOUR
EXTENDER

A  crucial  part  of  any
Rogers Pvr Extender
Instructions  guide  is
understanding the role
of your home network.



12

12 Rogers Pvr Extender Instructions 2023-12-11

W i t h o u t  a  r o b u s t
network,  the  extender
will  struggle to deliver
a consistent signal.
For  Ignite  TV ,  the
boxes  communicate
over your home Wi-Fi.
Rogers  recommends
internet  speeds  of  at
least  25  Mbps  per
stream for HD content
a n d  5 0  M b p s  p e r
stream  for  4K.  If  you
h a v e  m u l t i p l e
e x t e n d e r s  i n  u s e
simultaneously,  your
t o t a l  b a n d w i d t h
demand  increases
accordingly. The Ignite
gateway is designed to
prioritize TV traffic, but
heavy  usage  of  other
devices can still cause
slowdowns.
F o r  L e g a c y  P V R
e x t e n d e r s ,  t h e
network  often  uses
MoCA technology. This
m e a n s  t h e  b o x e s
communicate  over
your  home's  existing
coaxial cable wiring. In

this case, the quality of
your coaxial cables and
splitters matters. Older
or  damaged  splitters
can  introduce  noise
and weaken the signal,
leading  to  frequent
disconnections or poor
video  quality.  If  you
have a legacy extender
that keeps dropping its
connect ion ,  ask  a
Rogers  technician  to
c h e c k  t h e  s i g n a l
strength at the coaxial
outlets in your home.

FREQUENTLY
ASKED QUESTIONS
ABOUT ROGERS
PVR EXTENDERS

Can I use
a Rogers
PVR
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extender
with any

TV?
Yes, most modern TVs
with an HDMI port will
work.  Older  TVs  with
only  composite  inputs
m a y  r e q u i r e  a n

a d a p t e r ,  b u t
functionality  may  be
limited.

How
many
extender
s can I


