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INTRODUCTION

In  today’s  fast-paced
e d u c a t i o n a l
environment,  students
and  instructors  alike
are constantly seeking
t o o l s  t h a t  m a k e
l e a r n i n g  m o r e
effective,  efficient,  and
engaging.  One  of  the
m o s t  p o w e r f u l
solutions to emerge in
r e c e n t  y e a r s  i s
McGraw Hill Connect
Learnsmart .  This
integrated  platform
c o m b i n e s  t h e
comprehensive  course
m a n a g e m e n t
capabilities of  McGraw

Hill  Connect  with  the
adaptive,  personalized
learning  engine  of
LearnSmart.  Together,
they create a dynamic
e c o s y s t e m  t h a t
t r a n s f o r m s  h o w
students  absorb  and
retain  information.
Whether  you  are  a
c o l l e g e  s t u d e n t
s t rugg l ing  w i th  a
challenging  subject  or
a professor looking for
better  ways  to  track
p r o g r e s s ,
understanding  how
McGraw Hill Connect
Learnsmart works can
be  a  game-changer.
This  article  explores
every  facet  of  this
technology—from  its
underlying  adaptive
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algorithms to practical
tips for maximizing its
benefits—so  you  can
h a r n e s s  i t s  f u l l
potential.

WHAT IS MCGRAW
HILL CONNECT
LEARNSMART?

At  its  core,  McGraw
H i l l  C o n n e c t
Learnsmart  i s  an
adapt ive  learning
system  embedded
within the McGraw Hill
C o n n e c t  d i g i t a l
platform.  Connect
serves as a centralized
hub  where  instructors
assign  homework,
quizzes,  and  reading
m a t e r i a l s ,  w h i l e
LearnSmart acts as the
intelligent  tutor  that
personalizes  those
assignments  to  each
learner’s  needs.  The
platform  continuously
assesses  a  student’s
k n o w l e d g e  o f  a
subject,  identifies
s t r e n g t h s  a n d

weaknesses,  and  then
tailors  subsequent
questions  to  focus  on
a r e a s  t h a t  n e e d
improvement.  This
dynamic  p rocess
replaces the traditional
one-size-fits-all
a p p r o a c h  w i t h  a
p e r s o n a l i z e d
learning  path  that
helps  students  master
concepts more quickly
and deeply.

The
Evolution
of Digital
Course
Materials
Before diving deeper, it
helps  to  understand
the  context.  Ear ly
digital  textbooks  were
often  static  PDFs  that
offered  little
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interactivity.  McGraw
H i l l  C o n n e c t
L e a r n s m a r t
represents  a  major
leap forward:  it  is  not
merely a digitized book
but  an  interact ive
learning  experience.
The platform uses data
f r o m  m i l l i o n s  o f
student interactions to
predict which concepts
are  most  likely  to  be
forgotten  and  then
reinforces them at the
optimal  t ime.  This
evidence-based design
is  rooted  in  cognitive
science,  making  it  a
sophisticated  tool  for
long-term  retention.

HOW LEARNSMART
WORKS

LearnSmart’s  adaptive
engine  is  based  on  a
simple  but  powerful
idea:  every  student
starts  at  a  different
point,  and the system
m u s t  a d j u s t
accordingly.  When  a

s tudent  l ogs  i n to
McGraw Hill Connect
Learnsmart  for  the
first  time,  they  are
asked  a  se r i e s  o f
diagnostic  questions.
B a s e d  o n  t h e i r
responses,  the system
creates  a  knowledge
state—a map of what
the  student  already
knows  and  what  they
need to  learn.  As  the
student  progresses,
t h e  s y s t e m
continuously  updates
this  map.

Adaptive
Questioni
ng
Rather than presenting
a  fixed  set  of
questions,  LearnSmart
s e l e c t s  e a c h
subsequent  question
based on the student’s
previous answers.  If  a
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concept  is  answered
correct ly  mult iple
t imes,  the  system
deduces  mastery  and
moves on. If a student
struggles,  s imi lar
quest ions  appear,
often with hints or links
to  relevant  reading
m a t e r i a l .  T h i s
adaptivity  ensures
that time is not wasted
on  material  already
understood,  whi le
weak  areas  receive
extra  attention.

Confidenc
e-Based
Assessme
nt
LearnSmart  also  asks
students  to  rate  how
confident  they  are  in
their  answer  before
they  respond.  This
metacognitive element

encourages students to
reflect  on  their  own
understanding.  The
s y s t e m  u s e s  t h e
combination of answer
c o r r e c t n e s s  a n d
confidence  level  to
dec ide  whether  a
concept has truly been
mastered  or  merely
guessed. For example,
a  correct  answer  with
low  confidence  may
trigger a review, while
a  correct  answer  with
high  confidence
accelerates the student
toward new topics.

KEY FEATURES OF
MCGRAW HILL
CONNECT
LEARNSMART

The platform is packed
with features designed
t o  s u p p o r t  b o t h
learning and teaching.
Below are some of the
most impactful ones.
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SmartBoo
k 2.0
Smar tBook  i s  the
adapt ive  read ing
experience  that  works
hand  in  hand  wi th
LearnSmart. Instead of
a  s t a t i c  t e x t ,
SmartBook  highlights
the  most  important
concepts  based  on
what  the  student  has
yet  to  master.  As  the
student  reads  and
answers  embedded
questions,  the content
reorganizes  itself,
directing  attention  to
areas  where  retention
i s  w e a k e s t .  T h i s
adaptive  reading
means students spend
less  time  skimming
a n d  m o r e  t i m e
absorbing  cr i t ica l
information.

Real-
Time
Analytics
and
Reports
F o r  i n s t r u c t o r s ,
McGraw Hill Connect
Learnsmart  provides
dashboards  that  show
c l a s s - w i d e
performance  trends,
individual  student
progress, and concept-
level  mastery.  These
a n a l y t i c s  a l l o w
instructors  to  identify
w h i c h  t o p i c s  a r e
caus ing  the  mos t
difficulty  and  adjust
t h e i r  l e c t u r e s
accordingly.  Students
also  have  access  to
their  own  reports,
showing  how  much
they have learned, the
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time  spent,  and  the
areas they still need to
review.

Personali
zed Study
Plans
B a s e d  o n  t h e
knowledge  s ta te ,
LearnSmart  generates
a personalized study
plan for each student.
This  p lan  out l ines
exactly which modules
to review and in what
order,  making  it  easy
for students to prepare
for  exams  without
guessing what to focus
on.  The  study  plan
adapts in real time as
t h e  s t u d e n t ’ s
knowledge  grows.

Integratio

n with
Assignme
nts and
Grading
Instructors  can  create
assignments that draw
d i r e c t l y  f r o m
LearnSmart  activities.
F o r  e x a m p l e ,  a
homework  assignment
might require students
to  achieve  a  certain
level  of  mastery  on a
set  of  LearnSmart
modules before moving
on.  This  ensures  that
students  are  not  just
completing  busywork
b u t  a r e  a c t u a l l y
engaging  with  the
adapt ive  sys tem.
C o n n e c t  a l s o
automatically  grades
m a n y  o f  t h e s e
act iv i t ies ,  sav ing
instructors  hours  of
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manual  work.

BENEFITS FOR
STUDENTS

S t u d e n t s  a r e  t h e
primary  beneficiaries
o f  M c G r a w  H i l l
Connect Learnsmart.
The adaptive approach
offers  several  distinct
a d v a n t a g e s  o v e r
t rad i t i ona l  s tudy
methods.

Efficient
Use of
Study
Time
Instead  of  rereading
e n t i r e  c h a p t e r s ,
students can focus only
on  the  material  they
have not yet mastered.
This  targeted  study
reduces time spent on
review  and  increases
t h e  a m o u n t  o f

information  retained.
Studies  have  shown
that  students  using
LearnSmart  o f ten
achieve  higher  test
scores  in  less  study
t ime  compared  to
those  using  stat ic
materials.

Boosted
Confidenc
e and
Motivatio
n
When  students  see
their  knowledge  state
improve  in  real  time,
they  gain  a  sense  of
accomplishment.  The
system’s  immediate
feedback  tells  them
when they are on the
r ight  t rack,  which
reduces  anxiety  and
builds  confidence.  The
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gamified
elements—such  as
progress  bars  and
mastery levels—further
motivate  students  to
keep  going.

Better
Preparati
on for
Exams
Because  LearnSmart
spaces  out  reviews
based on the forgetting
curve,  students  are
m o r e  l i k e l y  t o
remember  information
for  cumulative  exams.
T h e  p l a t f o r m ’ s
repeated  retrieval
practice  strengthens
long-term  memory,
making  last-minute
c r a m m i n g  l e s s
necessary.

BENEFITS FOR
INSTRUCTORS

Instructors  also  gain
substantial  value from
adopting McGraw Hill
Connect  Learnsmart
in their courses.

Data-
Driven
Teaching
Decisions
Instead  of  relying  on
intuition  or  sporadic
office  hour  visits,
instructors  can  see
exactly where students
are  struggling.  The
analytics  provided  by
Connect allow them to
t a i l o r  c l a s s r o o m
d i s c u s s i o n s ,
s u p p l e m e n t a r y
materials,  and  even
exam  questions  to
address common gaps.
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This  data-driven
approach  leads  to
more  effective
teaching.

Time
Savings
on
Grading
and
Course
Managem
ent
Automated  grading  of
adaptive  assignments
frees  up  hours  each
week.  Connect  also
allows  instructors  to
c r e a t e  c o u r s e
calendars,  upload
r e s o u r c e s ,  a n d
communicate  with

students from a single
interface. The platform
handles  much  of  the
logistics, so instructors
c a n  f o c u s  o n
pedagogy.

Enhanced
Student
Accounta
bility
Because  LearnSmart
t r a c k s  e v e r y
interaction,  instructors
can  set  requirements
for  minimum levels  of
part ic ipat ion.  For
example,  they  can
require  students  to
achieve  80%  mastery
on  a  module  before
allowing access to the
nex t  l esson .  Th i s
ensures  that  students
engage  meaningfully
with the content rather
than  passively  flipping
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pages.

INTEGRATION
WITH OTHER
PLATFORMS

McGraw Hill Connect
L e a r n s m a r t
integrates  seamlessly
with  most  learning
management  systems
( L M S )  s u c h  a s
Blackboard,  Canvas,
and  Mood le .  Th i s
means  that  grade
t r a n s f e r ,  c o u r s e
r o s t e r s ,  a n d
a s s i g n m e n t
s y n c h r o n i z a t i o n
happen  automatically.
Students  do  not  need
to  juggle  mult ip le
logins,  and  instructors
c a n  m a n a g e
everything from within
their  fami l iar  LMS
environment.  This
interoperability  makes
t h e  a d o p t i o n  o f
Connect  LearnSmart
s m o o t h e r  f o r
institutions  already
using a particular LMS.

TIPS FOR
MAXIMIZING THE
USE OF MCGRAW
HILL CONNECT
LEARNSMART

To get the most out of
the  platform,  both
s t u d e n t s  a n d
instructors  should
fo l l ow  some  bes t
practices.

For
Students

Use
LearnSmart
regularly, not
just before
exams. The
adaptive
algorithm works
best when used
consistently
because it can
space out
reviews to
strengthen
memory over
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time. Even 15
minutes a day
can yield
significant
improvements.
Answer
honestly on
confidence
ratings. If you
feel unsure about
an answer but
guess correctly,
admitting low
confidence will
prompt the
system to give
you more
practice on that
concept.
Overconfidence
can mask real
gaps.
Review your
knowledge
state often. The
personal study
plan is your map
to mastery.
Check it after
each session to
see which topics
you have

mastered and
which still need
work.
Engage with
SmartBook
reading. Do not
skip the
embedded
questions or rush
through the text.
The adaptive
reading
experience is
designed to keep
you focused on
what you need to
learn.

For
Instructor
s

Set clear
expectations
for LearnSmart
usage. Explain
to students how
the adaptive
system works
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and why it
benefits them.
Many students
are accustomed
to passive
learning, so they
may need
guidance on how
to use the tool
effectively.
Use the
analytics to
inform
lectures. Before
class, check the
class
performance
report to see
which concepts
students found
most
challenging.
Dedicate lecture
time to those
topics rather
than rehashing
material
everyone already
knows.
Combine
LearnSmart
with other

interactive
activities. Use
the data to
create small-
group
discussions or
peer instruction
around the most
misunderstood
concepts. The
technology
enhances, not
replaces, the
human element
of teaching.
Monitor
student
progress early.
Set up alerts for
students who are
falling behind in
their LearnSmart
modules. Early
intervention can
prevent failure
and improve
retention rates.

COMMON
CHALLENGES AND
SOLUTIONS

While  McGraw  Hill
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Connect  Learnsmart
is  a  powerful  tool ,
users  may  encounter
some  hurdles.  Being
aware  of  these  can
help  overcome  them.

Technical
Issues
Occasional  glitches,
browser  compatibility
problems,  or  s low
loading  can  frustrate
users. Solution: Ensure
that your browser is up
to  date,  clear  cache
regularly,  and use the
r e c o m m e n d e d
browsers listed on the
McGraw  Hill  support
page.  Ins t ructors
s h o u l d  p r o v i d e
s t u d e n t s  w i t h  a
technica l  support
contact at the start of
the course.

Initial
Adjustme
nt to
Adaptive
Learning
Some  students  are
used  to  linear  study
a n d  m a y  f e e l
disoriented  by  the
seemingly  random
order  of  questions.
Solution:  Provide  a
brief tutorial or a quick
start  guide  explaining
h o w  t h e  s y s t e m
adapts.  Once students
see  their  knowledge
state  improve,  they
general ly  become
enthusiastic  users.



14

14 Mcgraw Hill Connect Learnsmart 2023-11-02

Over-
Reliance
on the

Platform
I t  i s  p o s s i b l e  f o r
students to rely solely
on LearnSmart without
reading the textbook or
attending  lectures.
While  the  platform  is
comprehensive,  i t
works best as part of a
b lended  lea rn ing
approach.  Solution:
E m p h a s i z e  t h a t
L e a r n S m a r t  i s  a
supplement,  not  a
replacement  for  other
learning  activities.
Integrate  in-c lass
discussions and hands-
on projects to provide

a  w e l l - r o u n d e d
education.
CONCLUSION

McGraw Hill Connect
L e a r n s m a r t
exemplifies  the  future
of digital education. By
combining  a  robust
course  management
p l a t f o r m  w i t h  a n
adapt ive  learning
engine  grounded  in
cognitive  science,  it
offers  an
unprecedented level of
personalization  and
efficiency.  Students
benefit  from  targeted
study,  immediate
f e e d b a c k ,  a n d
improved  long-term
r e t e n t i o n ,  w h i l e
i n s t r u c t o r s  g a i n
actionable insights and
save  valuable  time.
T h e  p l a t f o r m ’ s
integration


